ACCOLMALINA MO CEPTUOUKALIMA “PYCCKUW PETUCTP”
CERTIFICATION ASSOCIATION “RUSSIAN REGISTER”

RUSSIAN REGISTER

YcaoBUA cepTUPUKALIUKM CUCTEM
MeHeAXKMeHTa

Conditions for Certification of
Management Systems

HA/ ND No. 004.00-105

© Copyright Certification
Association "Russian Register"

Bepcus/Version: 07.07.2023

www.rusregister.ru




Accoumnauusa no ceptuduxkaumm "Pycckuii Perncrp”
YcnoBusa ceptudmrkKaLlmMn CUCTEM MEHEA)KMEHTa

Y1BepxaeHo: 24.08.2006
Bepcua 23: 07.07.2023

NPEANCIOBUE

Hactoawmii  AOKyMeHT pa3paboTaH aupekuuen no
cepTudmKaLMn CUCTEM MeHeaXMeHTa Accoumaummn no
ceptudukaumm «Pycckuii Peructp» (PP) n yTBepxzaeH
reHepasnbHbIM ampektopoM PP (npotokon N2 069.06)
HacTosiumii  foKyMeHT «YCnoBusi no cepTudukaumm
CUCTEM MeHemKMeHTa» (Janee no TEeKCTy — YcnoBus)
pacnpoCcTpaHsATCa Ha MpefocTaBfieHne  ycoiyr no
cepTudmKaLMn CUCTEM MeHedKMeHTa OpraHu3aumsM-
3asasuTensam PP.

PP uMeeT npaBo BHECTU W3MEHEHUSI B [JaHHblE
YcnoBua (BKIIOYAsi TaKKE Te W3MEHEHUs, KOTopble
Bbi3BaHbl WM3MEHEHMSIMU MPABWUI  MEXIYHapOAHON U

HaLUMOHANbHOM  akkpeauTauuu), B  06s3aTeNlbHOM
nopsiake yBeaomMmB o] No6bIX M3MEHEHUSIX
OpraHusaumu.

[OKyMeHT dBngeTca HopMatMBHbIM aAna PP u

cepTuduumpyembix B PP OpraHunsaumit.

HacTosilumii  AOKYMEHT SIBASIETCS MHTENNeKTyanbHO
cobcTBEHHOCTLIO PP. lMepenevaTka, pacnpocTpaHeHue
Wnn Uucnonb3oBaHme AaHHONo [AOKyMeHTa Win e€ero
YyacTel BO3MOXHO TOJIbKO C pa3pelieHus PP.

FOREWORD

This document was developed by Management
Systems Certification Directorate of Certification
Association “Russian Register” (RR) and approved by
the Director General of RR (Report No 069.06)

This document “Conditions for Certification of
Management Systems” (hereinafter referred to as
“Conditions”) applies to Management Systems
certification  services rendered for client
organizations.

RR

RR has the right to apply changes to these Conditions
(including amendments, caused by the change of
national and international accreditation) with
obligatory notification for all Organizations of any of
the amendments.

This is @ normative document for RR and RR-certified
organizations.

This document is intellectual property of RR.
Reprinting, circulation or application of this document
or any of its parts is permitted only by RR authority.
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Nucdopmaumsa o PycckoMm Perucrpe

Accoumaumss no ceptudmkaummn “Pycckuit  Peructp”
(nanee — PP, Pycckuii Peructp) — poccuiickas
KOMMaHusi, Ha 6a3e KOTOpoW  (PYHKLMOHMPYET
AKKPEAUTOBaHHbIA OpraH no cepTuduKaunMn CUCTEM
MeHemMKMeHTa. LleHTpanbHbIi ocduc PP HaxoauTcs B T.
CaHkT-MeTepbypr (Poccuiickas Geanepauns). OpraH no
cepTudmkaummn B nuue PykoBoanTens opraHa waun ero
3aMecTMTeNs HeCeT MOJIHYI0 OTBETCTBEHHOCTb 3a
MPUHSITVE pELLEHM O BblJaye OTKase B Bblaaue,
NMOATBEPXAEHUN,  MPOANIEHWK,  PaCIUMPEHUN UK
Ccy>xeHun obnactm ceptudmKauum, NPUOCTaHOBKE,
BO30OHOB/IEHUM MMM AHHYIMPOBaHUM CEPTUMMKALIMN.

KoHTakTHasa nHdgopmaums

IOpnanueckuii  agpec:  Poccuitickas  depepauus,
191014, r. CankT-MeTepbypr, JiuTenHbin np-T, 4. 45/8,
T, A, nom. 6H.

MouToBbIV aapec:

Poccuiickast ®epepaums, 190121, r. CaHkT-MeTepbypr,
np. Pumckoro-Kopcakosa, 4.101

Ten.: +7 (812) 670-90-01 / +7 (812) 670-90-00

®dakc: +7 (812) 670-90-02

e-mail: rr-head@rusregister.ru
Be6-canT: www.rusregister.ru

About Russian Register

Certification Association “Russian Register”
(hereinafter — RR, Russian Register) is a Russian
company, on the basis of which an accredited
management system Certification Body functions. RR
Head Office is located in Saint-Petersburg (the
Russian  Federation). The Certification Body
represented by the Head of the Body or his Deputy is
fully responsible for making decisions on issuing,
denying, confirming, extending, extension or
reduction of the -certification scope, suspending,
renewing or withdrawing certification.

Contact information

Legal address: 45/8 A, office 6H, Liteyny prospect,
191014, Saint-Petersburg, Russia

Mail address:

101, Rimskogo-Korsakova Ave.,
Petersburg, Russia

Phone: +7 (812) 670-90-01/ +7 (812) 670-90-00
Fax: +7 (812) 670-90-02

190121, Saint

e-mail: rr-head@rusregister.ru
Web-site: www.rusregister.ru
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0. O6wwme nonoXkeHus

0.1. Accounaumss no ceptudukaumm "Pycckuid
Pernctp" (manee PP, Pycckwit Pernctp), SBASIOLLASCS
OpraHoM Mo cepTuduKaumm CUCTEM MEHEMXMEHTa,
6epeT Ha cebs 0643aTenbCTBO MO NpeaoCTaBEHNIO
OpraHuzauumn ycnyr no ceptTudukaumMnm CUCTeM
MeHeMKMEHTA.

MNpumMedaHwue:

1) Ycayrn no ceptudukaumm o3Ha4alOT OLEHKY
CUCTEMbl MEHEMKMEHTA B COOTBETCTBUM C
Mpoueaypamn CepTudukaumm PP.

2) Mpoueaypbl  CepTudukaumm  O3HauyaloT
npoueaypsl, pa3spaboTaHHble PP Ha OCHOBaHuM
TpeboBaHMl  MEXAYHAPOAHbIX, HaUMOHabHbIX
CTaHZAPTOB M MpaBui  akkpegutauuu, U
ncnonb3yemble npu OLleHKe CUCTEMDbI
MEHeMKMeHTa Ans uenei Ceptudmkaumm.

3) OpraH no cepTuduKaumm - pManYecKoe Lo
WM YacCTb IOPUANYECKOrO LA, akKkpeauToBaHHOe
B COOTBETCTBMWU C 3aKOHOAATENLCTBOM POCCUIACKOMN
depepaumn 06 akkpeauMTauMM B  HALMOHANbHOW
cucteme aKKpeauTauuu, aKKpeaMToBaHHoe
WMHOCTPaHHbLIMW OpraHaMyM Mo akKpeauTauuun ans
BbINOSIHEHMA paboT No cepTuduKaumMM, a TakKxe
BbINOJHSlOWEee paboTbl Mo cepTudukaumm B
paMKax CMCTEMbI 1OOPOBOJIbHOM CcepTUdMKaLNN.

4) 3asiBuTenp (opraHu3auus - 3asBUTENb) -
dusnueckoe unM KOpUANYECKOE UL, KOTOpPOEe
obpawaetcs 3a  noflydyeHneMm  cepTudukaTta
COOTBETCTBMSI.

5) Oprauvzauma - pgepxkatenb cepTudukaTta
(cepTudnumpoBaHHas opraHv3aums) -
OopraHusaums,  KoTopas  YCMnewHo  npowna
npoueaypy ceptudmrkaumm " nony4yuna
ceptudukaTt cootBeTcTens PP.

6) Ocobbie  TpeboBaHus K YyCnoBusiM
cepTuduKaumm B paMKax Cucremsl
ceptucdmkaumm POCATOMPEIMNCTP onpeneneHbl
B [Nopsaake C€DTI/ICbVIKaLWIVI CUCTeM MeHeKMeHTa
opraHuMzaumMn B CncteMe  cepTudmkaumu
POCATOMPEIUCTP.

7) Ocobble ycrnoBusi OKasaHWst yCNyr MO OLEHKe
cooTBeTCTBMS (MpOBEAEHUS ayaMTOB) B YCIIOBUSIX
3KCTpaopAMHapHbIX CUTyauuid ykasawol B HZ
N2004.00-865.

0.2. PP B cBOeWl AeATENbHOCTU MO cepTUdUKaLmm
CUCTEM MEHEMKMEHTA CTPOro MpUAEPXMBAETCS
npuHumMna 6ecnpucTpacTHOCTML.

0.3. Ceptudmkauns He MOXET 6bITb
npegocTaBnieHa, ecnu  cywecteywowme y PP
OTHOWIEHMs C 3asBuTeneM (ceptTuduumpyemo
OpraHusaumen), co3aatoT HeaonycTUMyo  Yrposy

0. General regulations

0.1. Certification Association "Russian Register"
(hereinafter — RR, Russian Register) being a
Management System Certification Body undertakes
to render services for Organization in management
systems certification.

Note:

1) Certification services — evaluation of
management system according to RR certification
procedures.

2) Certification procedures - procedures,
developed by RR on the basis of requirements of
international  standards and rules  for
accreditation, and wused in evaluation of
management systems for the purpose of
certification.

3) Certification body — legal entity or part of a
legal entity, accredited in accordance with the
Russian Federation legislation on accreditation
within the national accreditation system,
accredited by foreign accreditation bodies for
conduction of certification activities, and
performing certification activities under the
voluntary certification system.

4) Applicant (applicant organization) — an
individual or a legal entity which applies for
receipt of certificate of conformity.

5) The Organization- certificate holder (certified
organization) is an organization that has
successfully ~ undergone  the  certification
procedure and received RR Certificate of
conformity.

6) Specific requirements for certification
conditions within the frameworks of
ROSATOMREGISTER certification system are
determined in the Procedure for certification of
organizations’ management systems in
ROSATOMREGISTER certification system.

7) Specific conditions for provision of conformity
assessment services (audits) in extraordinary
situations are specified in ND No. 004.00-865.

0.2. RR in its activities in management systems
certification strictly follows the impartiality principle.

0.3. Certification cannot be provided where the
existing relations of RR with the applicant
(Organization being certified), endanger the
impartiality and cannot be eliminated or minimized.
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6ecnpucTpacTHOCTM U He MOryT 6biTb YCTpPaHeHbI
NN MUHUMU3UPOBAHBI.

0.4. PP okasbiBaeT ycnyru no ceptudukaumum
CUCTEM  MeHeKMeHTa, B TOM 4ucie no
npoBeaeHuto cepTUhUKaLNOHHbIX, MHCMEKLMOHHBIX,
[OMNONHUTENbHBIX U pecepTUdUKALMOHHBIX ayauToB
Ha [OroBOPHOM OCHOBE M B COOTBETCTBUM C
[ENCTBYIOLLMM 3aKOHOAATENBCTBOM.

0.5. PP mMoxeT npedocTtaBnsitb yciayrm no
cepTUdUKaUMM  CACTEM MEHEMKMEHTa B JoboMn
CTpaHe MMpa, OrpaHWYeHnst NO BbIMNOSIHEHMIO paboT
MOryT ObITb BbI3BaHbl TOMIbKO MOJIMTUYECKON W
3KOHOMMWYECKON HECTabUNbHOCTBIO 3TOW  CTpaHbl.
Mpn 3TOM cnepyeT y4uuTbiBaTb, YTO OpraHbl Mo
aKkkpeauTaumm MoryT OrpaHN4YMBaTb
pacnpocTpaHeHWe 06n1acTM  akkpeautauum o
permoHasbHOMY M roCyAapCTBEHHOMY MPU3HAKY.

0.6. PP He npepoctaBnser
cepTudmKaumMm  CUCTEM  MEHEeMKMEHTa
opraHam no ceptudukauum.

0.7.

OpraHusaument - 3asBuTeneM uHdOpMaumio K
OTYeTHI 06 oLieHke/cepTudukaumu, Kak
KOHDMAEHUMANbHYIO, U UX COAEpPXaHUe WU KOMUK
He [O/MKHBI nepeaaBaThCs CTOPOHHUM
opraHu3auusM, KpoMe Kak no TpeboBaHuo

[EeNCTBYIOWEro 3aKoHOAaTeNbCTBa, MO MPUrOBOPY
cyda, npu cyaebHbix pasbupartenscraeax, no 3anpocy
opraHoB [0OCynapCTBEHHOro ynpasBfeHus unn ¢

NMMCbMEHHOIo cornacusa OpraHM3a Lmn.

PP npenmocTaBnser uHdOpMauUMio M OTYETH 06
MEeHeIKMEHTa
OpraHvsauuii npu npoBeAeHnn oduUC U BUTHEC-

oueHke/ceptTudmkaLmm cucTeM

ayauTos PP co CTOpOHbI OpraHoOB No akkpeautauuu.

MpaBo CO6CTBEHHOCTU Ha OTYET MO AyAUTY OCTaeTCsl

y opraHa no ceptudukaummu.

0.8. NHdbopmaums 0]

BKIOYAs  MHDOpMaumio o
QHHY/IMPOBAHUM CcepTUhUKATOB,

nHdopmaumen, [OCTYMHOW ans
3aMHTEPECOBAHHbIX  CTOPOH.  [laHHblii
ABNIIETCA UCKITIOUUTENBHOM COBCTBEHHOCTbIO PP.

0.9. PP HeceT OTBETCTBEHHOCTb 3a CBOEBpPEMEHHOE
CepTUMUUNPOBAHHBIX B PP
OpraHuzauuii 0 JOBbIX U3MEHEHUSX B  CBOMX
CcepTUdUKALMOHHBIX TpeboBaHusX, B TOM 4yucne 06
N3MEHEHMSIX B HAaCTOALMX YCNOBUSIX CepTUdMKaLMu,
pa3MeLleHns

yBeaomneHune

NOCPeaCTBOM, HanpuMep,

ycnyrv o
Apyrvm

PP paccmaTpuBaeT BClO npeacTaBnsieMyro

cepTUULMPOBAHHbIX
opraHusauusix pasmellaetcs B Peectpe Ha cante
Pycckoro Perucrpa. Jliobble aaHHble, nybnmkyembie
B Peectpe OpraHusaumii, cepTuduumMpoBaHHbIX PP,
NpUOCTaHOBKE YU
cyMTaloTCA

BCEX
Peectp

0.4. RR renders services on management system
certification including certification, surveillance,
additional and recertification audits on a contract
basis and in accordance with existing legislation.

0.5. RR can render services on management systems
certification in any country worldwide, limitations of
work performance can only be induced by political
and economic instability in this country. In this case
it is necessary to take into account that Accreditation
Bodies can reduce the scope of accreditation based
on regional or governmental characteristics.

0.6. RR does not render quality management systems
certification services to other certification bodies.

0.7. RR considers all the information, provided by
the Organization, and evaluation/certification reports
confidential, and their content and copies shall not
be communicated to any external organizations,
unless demanded by requirement of the active
legislation, by decision of court, in case of legal
proceedings, at request of State Control Bodies or
with written permission of the Organization.

RR  provides information and reports on
assessment/certification of Organizations’
management systems in the course of office
assessments and witness assessments of RR

conducted by accreditation bodies.

Right of ownership of Audit Report remains with
Certification Body.

0.8. Information on certified organizations is
available in the Register on Russian Register website.
Any data, published in the Register of RR certified
organizations, including information on suspension
and cancellation of certificates, are considered
information to be available for all interested parties.
This Register is exclusive domain of RR.

0.9. RR bares responsibility for timely notification of
RR-certified organizations of any changes in
certification requirements, including those in these
Conditions for certification via for example allocation
of appropriate information at official RR web site, in
information bulletins, etc.

COOTBETCTBYIOWEN MHGDOPMaUMM Ha oduuUManbHOM
WHTEpHET-CaliTe PP, B NHOPMALIMOHHBIX
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bronneTeHax u T.4.

0.10. B Tex cnydasix, korga PP akkpeauTtoBaH/
HOTM(UUMPOBAH  YMOJTHOMOYEHHBIM  POCCUIACKMM,
OTpacneBbiM WAW APYrMM HauMOHanbHbIM OpraHoM
no akkpeauTauuu/HoTudukauum, oH paboTaeT no
aKKpeaMTOBaHHOM MporpaMMe  ceptudukaumm ¢
OpraHusauusaMn  -3asBUTENSMUM  TEX  OTpacneit
MPOMbIW/IEHHOCTM W Ccdep  ycayr, KoTopble
onpeaeneHbl COOTBETCTBYHOLLEN obnactblo
akkpeauTaumu. MNpu 3ToM PP npu okasaHum ycnyr no

CepTVI(bVIKaLWIM BbINMONHAET Tpe6OBaHI/Iﬂ n
PYKOBOACTBYETCA BCEMU HOPpMATUBHbIMU
AOKYMEHTaMN obs3aTesibHbIMU ana [ aHHoW

aKkpeauTaummn/HoTudmnKaumm (Hanpumep, no
CpoKaM MpOoAOCMKUTENBHOCTH, 06beMy paboT).

0.11 Pycckuii Peructp He HeceT OTBETCTBEHHOCTU 3a
[JENCTBUS opraHoB Mo akkpeautaumm (OA) no
NMPUOCTaAHOBKE WM OTMEHE €ero akkpeauTauum,
BbI3BAHHbIX CaHKUMSAMW B  OTHOLUEHUW CTpaHbl,
OoTpaciu, oOpraHu3auum u Begywmx K OTMeHe
[OENCTBUS CepPTU(MMKATOB COOTBETCTBUS, BblAaHHbIX
noa akkpeauTauument atux OA.

1. Ycnosusa ceptudmkaymm

1.1. 3asBuTensb Brnpase:
- BblbupaTb CTaHAApPT M CxeMy cepTudmkaumm

ANS NOATBEPXAEHUS  COOTBETCTBUSI  CUCTEMbI
MEHeKMEHT];

- obpalyaTbcs ans OCyLLEeCTBEHMS
noaTBep>XXAeHUA COOTBETCTBUA CNCTEMDI

MEHEeDKMEHTa B Nl06OIN opraH no cepTudmkaumnm;

- obpawartbcd B OpraH no cepTudmkaumMn ¢
Xanobamu/anennaumamMn  Ha  AenCTBUSI/pelleHust
rpynnel ayauta, ecnM cxema ceptudukaumm He
npeanosiaraeT MHOro

1.2 3asBuUTenb cornawaeTcs B3aUMOAENCTBOBaTb C
PP B paMKax NPUMEHUMBbIX Mpoueayp
Ceptudmkaumm n 0653yeTcs BbINONHATL Ceayowme
ycnoBsus:

1. BbINOMHATbL YCTaHOBMIEHHblE TpeboBaHMS K
obbekTam noaTBepPXAEHWS COOTBETCTBUS,
npoLleawnm ceptudmkaumio, a Takke TpeboBaHus K
nposeaeHuto paboT no ceptudmkalmu;

2. NpYHUMaTb HeobxoaMMble Mepbl MO KOHTPOIO
BbINOMHEHMS]  YCTAHOB/MEHHbIX  TpeboBaHMM K
obbekTam NnoaTBEPXAEHMS COOTBETCTBUS,
pPaccMOTPEHMIO Xanob;

3. NpeaocTaBnATb B LENsiX nposeaeHns paboT no
MOATBEPXKAEHNIO COOTBETCTBUS KOMWUIA [OKYMEHTOB,
NnoATBEpPXAAloWMX COOTBETCTBUE (CBUAETENLCTB) B
COOTBETCTBMU o TpeboBaHusMm cxeMm
ceptTudmkaumm;

4, BbINOMHSATb YCTAHOB/IEHHblE TpeboBaHus,
TpeboBaHusi opraHa no cepTudmKaumm un Cxem
ceptudmkaumMm, ecnm Takue YCTaHOB/IEHbl, B

0.10. In cases when RR is accredited/notified by an
authorized Russian, sector or other national body on
accreditation/notification, it operates under the
accredited certification program with organizations of
those industry sectors and service sectors, which are
determined by the relevant accreditation scope. Also
in rendering certification services RR complies with
the requirements and is guided by all normative
documents mandatory for this
accreditation/notification (e.g., in respect of duration,
scope of works).

0.11 Russian Register shall not be liable for actions of
Accreditation Bodies (AB) to suspend or cancel its
accreditation caused by sanctions against a country,
industry, Organization and leading to cancellation of
Certificates of conformity issued under the
accreditation of those ABs.

1. Conditions of certification

1.1. An applicant has the right to:
- select a standard and a certification scheme for
confirmation of its management system conformity;

- apply to any certification body to have it perform
confirmation of its management system conformity;

- to apply to the certification body with
complaints/appeals against actions/decisions of the
audit team, unless the certification scheme provides
otherwise.

1.2. The Organization agrees to cooperate with RR
within the framework of applicable certification
procedures and undertakes to fulfill the following
conditions:

1. to meet the established requirements for the
certified subjects of conformity confirmation, as well
as requirements for certification activities;

2. to take necessary measures to control
fulfilment of the established requirements for
subjects of conformity confirmation, review of
complaints;

3. to provide copies of documents confirming
conformity (certificates) for the purpose of carrying
out conformity assessment work in accordance with
the requirements of the certification schemes;

4, to meet the established requirements,
requirements of the certification body or certification
schemes, if any, in respect of the use of conformity
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OTHOLLEHUWN UCMOSb30BaHUSI 3HAKOB COOTBETCTBUS U
CCbITOK Ha cepTudmMKaumio; noanucatb cornalieHme
0 NPUMEHEHUN CepTuUdUKaTa M 3HaKa COOTBETCTBUS
(ecnn NpumMeHUMO);

5. pernctpupoBaTb anobbl, AOBeAeHHble [0
CBEEHUs 3asiBUTeNs Ha npoBeaeHue paboT no
NOATBEPXXAEHMIO COOTBETCTBUS, B TOM 4uCie
YCTaQHOBJIEHHbIM ~ CXeMaMu  cepTudukauum K
NpeaocTaBneHns MX OpraHy no cepTudukaumm no
€ro 3anpocy; NpuMHMMaTb COOTBETCTBYIOLLME MEPbI B
OTHOLLEHMN TaKux xanod um nbblX HeaoCTaTKoB
0bHapyXeHHbIX B 0ObekTax  MOATBEPXKAEHUS
COOTBETCTBMSI, KOTOpble BAMSIIOT Ha COOTBETCTBUE

TpeboBaHMsAM K 06beKTaM  MOATBEPXAEHMS
COOTBETCTBMS, B TOM UYWC/IE YCTaHOBMIEHHbIM
cxeMamu cepTudmKaumy, AOKYMEHTWUPOBaTb

NpeanpuUHATBLIX AEUCTBUN;

6. nHdopMupoBaTb opraH no ceptudukaumn ob
M3MEHEHMSIX, KOTOpble MOryT MOBAMSITb  Ha
BbIMNO/IHEHNE TpeboBaHuii K obbekTam
NMOATBEPXAEHUS COOTBETCTBMS, B TOM uucne
YCTaHOB/EHHbIX CXeMaMKn cepTudmrkaumm. B cnyvae,
Korga Wu3MeHeHuss TpebyoT nepeodopmMieHus
ceptudmkata (Hanpumep, W3MEHEHMe Ha3BaHus,
agpeca, obnactu ceptudmrkaumm),
cepTudurumpoBaHHas opraHv3aums 06513aHa
0OnAaTUTb CTOMMOCTb NepeodopMIeHUs;

7. npefoctaBnsaTb  ayauTtopaM  opraHa  no
ceptudurkaumm aocTyn K:
- OMUCaHWIO CUCTEMbI MEHEeMKMEHTa, BK/OYas

PYKOBOACTBA, NpoLeaypbl U UHCTPYKLUK;
- nnowagkam OpFaHM3aL|,VIVI, nedaTeNIbHOCTb
KOTOPbIX ocyLecTBnseTcs B paMKax
NpoBEPSIEMON CUCTEMbI MEHEMKMEHTA, BKJItOYas
npoLeccbl Npou3BOACTBa U 06CNYXXUBaHUS;
obopynoBaHuio, cpeactsaM U mMHdopMaumm o
KOMMNETEHTHOCTW MepcoHana, KOTopble AOKHbI
6bITb  pacCMOTPEHbl B Mpouecce MNpoBeAeHUs
ayauta CM;

3anucsam, OTYETHbIM [LOKYMEHTaM n
CTaTUCTUYECKMM  [aHHbIM, B KOMMYECTBE MU
obbeMe, MNO3BONAIOWMM OLEHUTb MOMHOTY M
cooTBeTCTBME  TpeboBaHMAM  MPUMEHMMOrO
CTaHaapTa;

nepcoHany;

3anucaM  No - xanobaM  CO CTOPOHbI
noTpebuTteneir u ApYrux 3aMHTEpecoBaHHbIX
CTOPOH W NPeanpUHATLEIM  KOPPEKTUPYIOWNM
[ENCTBUSAM,

1.3. Opranmzaums - pgepxartens ceptudukarta
JO/mKHa obecneunTb BO3MOXHOCTb  MPUCYTCTBUS
Habntogatenein npu nNpPoOBEAEHWM ayAWTOB CUCTEM
MeHepKMeHTa (Hampumep, aceccopoB oOpraHa no
aKKpeauTaumn) unm ayamTopoB-CTaXXepos.

AyauTbl noa HabnioaeHWeM ayaMTOpOB OpraHa no
aKKpeauMTaumm (BUTHECC-ayanTbI/CBUAETENBCKME
OLEHKN) MOryT ObiTb MpoBeAeHbl MO TpeboBaHMIO

marks and references to the certification; sign an
agreement on application of Certificate and
conformity mark (if applicable);

5. to register complaints communicated to the
applicant for activities on confirmation of conformity,
in particular to the requirements of certification
schemes, and provide them to the certification body
upon its request; to take appropriate measures in
respect of such complaints and any weaknesses
identified in the subjects of conformity confirmation
which have effect on conformity to the requirements
for subjects of conformity confirmation, including
those established by certification schemes, to
document the taken actions;

6. to inform the certification body about changes
which may affect on fulfillment of the requirements
for subjects of conformity confirmation, including
those defined by certification schemes. When
changes require reissue of a Certificate (e.g., change
of name, address, scope of certification), the
certified organization shall pay the cost of reissue.

7. to provide auditors of the certification body
with access to:

- the description of its management system
including manuals, procedures and instructions

- organization’s sites, where the activities are
carried out within the framework of the
management system being audited, including
production and service processes;

- equipment, facilities and information on
personnel competence to be addressed in the
MS audit;

- records, reporting documents and statistical
data in the extent allowing for evaluation of

completeness and  conformity to the
requirements of the applicable standard;

- personnel;

- records on claims and complaints from

customers and other interested parties, as well
as access to records of undertaken corrective
actions.

1.3. The Organization - certificate holder shall
provide the opportunity for witnesses to be present
during the conduct of management system audits
(e.g., assessors from the accreditation body or
auditors-in-training).

Witness audits by Accreditation Body assessors can
be held upon request of an Accreditation Body,
under which accreditation the certificate the
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opraHa nNoO akKkpeauTaumMu, C aKkpeauTauuein
KOTOPOro BblaH cepTudUKaT COOTBETCTBUS, B
noboi n3 CEepTUPULNPOBAHHbIX no
aKKpeauTOBaHHOM NporpaMMe opraHusauuin. Belibop
MOXET OCYLLECTBNATLCA C/ydalHbIM 06pa3oM Ha
OCHOBaHWK nHopmMaLmn B Peectpe
cepTMrLUMpoBaHHbLIX Pycckum  Permctpom cuctem
MeHe)KMeHTa. B KaXAoM KOHKpeTHOM criydyae PP
MHdOpMUPYET  BbIOpPaHHYIO  OpraHmMsaumilo o
HeobxoanmocTn obecneunTb MpoBeAeHNEe Takoro
ayauTa.

1.4. OpraHuzauus - 3agBUTENb  AOJDKHA
npeacrtaButb B PP Heobxogumyio uHdopMaumio,
MO3BONSIOWLYI0  OLUEHWUTb  3asBnsieMylo  06nactb
cepTudmKaumu, obLyto WH(opMaLMio 06
Opranuzauun,  Bko4as  nwbble,  umelowme
OTHOLIEHNS K Jeny topuandeckme o06a3aTenbCTBa,
npoLecchl, nepeaaHHble Ha AYTCOPCUHT,
MHOPMaLMIO O 3aAeiCTBOBAHHbIX KOHCYSIbTaHTax
Npu BHEAPEHWW CUCTEMbl MeHeOXXMEHTa M WHbIe
CBefleHUs, KOTOpble MOryT 6biTb CyLECTBEHHbIMU, B
TOM uuncne ans obecneyeHuss HecnpucTpacTHOCTU U
06bEKTMBHOCTU cepTUdUKaLMK.

OpFaHl/I3aL|,I/IFI - 3ad4BUTENb, ABNAACb ONepaTopoM
nepcoHanbHbIX AaHHbIX, AO/MKHA NMOHMMaTb, YTO ANS
peanusauum ceptTUdUKaLMOHHOro npouecca (ans
nony4yeHuna 06BEKTMBHbBIX CBUAOETENbCTB n
NnoATBEPXAEHUS COOTBETCTBUS CUCTEMBI
MeHemkMeHTa), 6yaeT Heobxoamma nepepada wm
nocneayowass 06paboTka NepcoHanbHbIX AaHHbIX
noboro  coTpyaHuka/pabotHuka  3asiButens  (C
KOTOpPbIM Yy HEro 3ak/lloueH TpyaoBOW u/wvnn
rpa)xaaHCKO-NpaBoBOK AoroBop) (Aanee - cybbekTa)
TpeTbuM MUOM — PP unun BXoasWwmUX B OAHY rpynny
C KoMnaHven Accoumauusi Mo cepTudmKaumm
"Pycckuin Peructp".

1.5. B 3aBMCMMOCTM OT nporpammbl cepTudmKaumm
MOXET Npou3BOANTCS cbop, 3anuchb,
cucTemMaTmsaums, HaKonneHve, XpaHeHwe,
yTO4YHeHue (OBHOBNEHNE, NBMEHEHNWE), U3B/IEYEHNE,
ncnonb3oBaHMe, nepegada  (pacnpocTpaHeHue,
npeaocTaBeHue, AocTyn), o06e3nmumBaHme,
6710KMpoOBaHWE, yAaneHue, YHUUTOXEHME, a Takke
nepegava TpeTbuM nmuam, B cny4asix,
YCTaHOBJIEHHbIX ~ HOPMATMBHbIMW  [OKYMEHTaMM
HaA30pHbIX OpraHoB, TakMX KakK, oOpraHbl Mo
aKkkpeauTaumum, HoTudmKaumm, aKCNepTHbIe
opraHusaumMm w T.4., W 3aKOHOAATENbCTBOM,
Cneaylowmnx  MepcoHanbHbIX  AaHHbIX — cybbekTa:
QHKEeTHble  AdaHHble, JdaHHble AOKYMeHTOB 06
obpasoBaHMK,  KBanudMKaAUMM  WAM  HANIM4MK
crneumnasnbHbIX 3HaHWM, TPYAOBOM M 0OLEM CTaxe,
cneumnanbHoOCTy, 3aHMMaeMon JOIDKHOCTH,
CoAepXXaHUWM TPYLOBOro A0roBopa, NOASMHHUKOB U
KOMWI MpWKa3oB MO JIMYHOMY COCTaBy, AaHHble
NIMYHBIX [en W TPYAOBbIX KHMXXEK COTPYAHMWKOB,
OaHHble 06 oueHke 3hHEKTUBHOCTU BbIMONHEHUS

certificate has been issued, in any organization
certified against an accredited program. Selection
can be performed on a sampling basis based on the
information in the Registrar of Russian Register
certified management systems. In every particular
case RR informs the selected organizations about the
need to ensure conduction of such audits.

1.4. The Organization shall provide RR with the
necessary information, allowing the evaluation of the
declared scope of certification, and the general
Organization data, including all relative legal duties,
outsourced processes information on the consultants
involved in implementation of management system
and other data which may be significant for ensuring
certification impartiality and objectivity.

An Applicant organization as an operator of the
personal data shall understand that for execution of
the certification process (for collection of objective
evidence and confirmation of a management system
conformity), it will be required to submit and further
process the personal data of any employee/worker
of the Applicant (with whom it has concluded a labor
and/or commercial contract) (hereinafter - subject)
by the third party — RR or an organization included
into the company group of Certification Association
"Russian Register".

1.5. Depending on a certification program the
following actions can be performed: collection,
recording, organization, accumulation, storage,
adaptation (updating, alteration), retrieval, use,
disclosure (transmission, dissemination, making
available), anonymization, blocking, erasure,
destruction, as well as transfer to third parties in the
cases provided for by normative documents of
supervisory authorities, such as accreditation bodies,
notification bodies, expert organizations etc., and
legislation, in respect of the following personal data
of a subject: biographical information, data from the
documents on education, qualification or availability
of specific knowledge, working and general
experience, specialization, occupied  position,
contents of the employment agreement, originals or
copies of staff orders, information in personal files
and labor record books of employees, data on
evaluation of effectiveness of job duties
performance; special data: personal medical record
sheets, health certificates, files containing materials
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JOMHKHOCTHBIX 06513aHHOCTEN; creumanbHbIX
[aHHbIX: JIMYHbIE MeaMUMHCKUE KHWXKKKM, MmacrnopTta
3[0pOBbSl, Aena, CoAepXaliue MaTepuanbl Mo
NepenoaroToBKe COTPYAHWMKOB, WX aTTecTauuu,
CNY>XeBHbIM pacc/iefoBaHUAM.

1.6. OpraHmzaumusa -
[OSKHa:

1. cobniopatb TpeboBaHus PP Mo MCNonb30BaHWUIO
3HaKa COOTBETCTBMS W CCBUIOK Ha CBOM
CEPTUGMULMPOBAHHBIA  CTaTyC B CpeacTBax
nHMOPMaLMK, TaKMX KaK: UHTEpHET, 6poLutopbl
N pekiiama unu npoyne AOKYMeHTbI;

2. He penatb W He no3BonsATb ynoTtpebneHue
Kakux-nnbo  BBoAsawmMX B 3abnyxaeHue
yTBEPXKAEHW OTHOCUTESBbHO cBoel
ceptudurkaumm;

3. He NCrnonb30BaTb 7 He paspewaTtb
ucnonob3oBaHne  Ceptudmkata PP, 3Haka
COOTBETCTBMSI M OTYETA MO ayauTy WM Nobol
MX YaCcTW HMKOMM BBOASWMM B 3abnyxxaeHue
obpazom;

4. nocne nNPUWOCTAHOBKU WM AHHYNMPOBAHUS
Ceptndmkata PP npekpatuTb UCNonb3oBaTb €ro

aepxartenb  ceptudukarta

B Kakumx-6bl TO HM 6blIO  peknamHbIX
MaTepuanax, UMetoLLMX CCbINKY Ha
cepTudurkaumio;
5. OoTKOppeKTMpoBaTb BCe peK/aMHble MaTepuansbl
npu CY>KeHUW/paclumpeHu obnactu
ceptudmrkaumm;

6. He gonyckaTb WCNOMb30BaHUS WHdOpMauun o
cepTudUKaLMM CBOEN CUCTEMbl MeHeMKMEHTa
Takum obpasoM, u4Tobbl MOM0 CO34aThbCs
BrieyaTneHne, 4yto PP ceptudmumpoBan ee
NpoayKumto/ ycnyru nnm npouecc;

7. 3a8BNATb, 4YTO €e CUCTeMA MEHeMKMEeHTa
cepTuduuMpoBaHa TONIbKO MPUMEHUTENBHO K
TeM BMAAM [esATeNbHOCTW, Ha KoTopble 6bin
BblaaH CepTudukaT COOTBETCTBUS;

8. He ucnonb3oBaTb akT cepTUdMKaUMM TakuM
cnoco6oM, KoTopbi 6bl MOT AUCKPEAUTMPOBATL
PP.

1.7. PP KOHTponupyeT u, npu HeobxoamMmocTy,
NPYHUMaeT Mepbl B Clly4ae HemnpaBWIbHON CCbIKK
Ha cTaTyCc ceptTudukaumm Mam npu HenpaBUIbLHOM
ucnonb3oBaHum  Ceptudwmkatos PP,  3HakoB
COOTBETCTBMS, CChbINIOK Ha CEpPTUMUKALMI0O OTYETOB
06 ayaute. K TakmMm MepaM MOryT OTHOCUTLCS
TpeboBaHMe O MpOBeAEHWM  KOppeKkuMn  wuiu
KOPPEKTUPYIOLWEro [AenCTBUSl, NPUOCTAHOBKA WN
aHHYIMpoBaHue CepTtudumkata COOTBETCTBUS,
onybnvkoBaHne MHGOpMaLUMKN O AaHHOM HapyLlUeHUn
1, ecnv Heobxoammo, obpalleHue B cya.

1.8. CeptudmumpoBaHHasl opraHnsaumns 4OSHKHa
He3ameanMTenbHO  MHGopmupoBatb PP o
3HaUUTENbHbIX U3MeHeHUsIX B OpraHu3auum u ee
cUCTEME  MeHeMKMEeHTa,  KOTopble  MoryT

on retraining of employees, their attestation, internal
investigations.

1.6. The Organization — certificate holder shall:

1. follow RR requirements for the use of
conformity mark and references to its
certification status in mass media, such as: the
Internet, brochures and advertising or other
documents;

2. avoid and never allow for application of any
misleading statements on their certification;

3.avoid and never allow for application of RR
certificate, conformity mark and audit report or
any of their parts in any misleading way;

4.stop using RR certificate in any advertising
materials, giving any reference to certification,
after its suspension or withdrawal;

5. correct all advertising materials in
reduction/extension of certification scope;

6.not allow for wusing the information of
certification of their management system in a
way that might make the impression of RR
having certified their product/service or process;

7. declare that its management system is certified
only in respect of the activities, outlined in the
certificate of conformity;

8. not use the fact of certification in a way that
might discredit RR.

1.7. RR controls and if necessary applies actions
in case of incorrect reference to certification status
or in case of incorrect application of RR Certificates,
marks, reference to certification and audit reports.
These actions can include request for implementing
corrections and corrective actions, suspension or
withdrawal of Certificate, publication of the
information on these issues, and if necessary, taking
these to court.

1.8. The certified Organization shall instantly
inform RR of significant changes in the Organization
and management system, which may influence the
Organization’s ability to continue to conform to the
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MoBUSATb Ha CNOCco6HOCTb CUCTEMBI
MEHeMKMeHTa  npogosikaTb  obecneumBaTb
COOTBETCTBME TpeboBaHMSAM CTaHaapTa,
UCMOJNIb30BaHHOIO MpY  CepTUdUKALIMM, TaKUX
KaK:

1. ropuanyeckui, KOMMEpPYECKUiA,
OpraHu3aLMoHHO-NPaBoBoOM cTaTyc wnan dopma
CoB6CTBEHHOCTY;

2. U3MEHEHME K/IOYEBLIX L, MPUHUMAIOLLMX
PELLEHUS;

3. afipeca, KOHTaKTHas MHMOPMALMS U UHTEPHET-
CauT;

4. obnactb AESITENIbHOCTU B paMKax

CEPTUMGULIMPOBAHHON CUCTEMbI MEHEIKMEHTA;

5. 3HauuTENbHbIE N3MeHEeHUs B cucteme
MeHeMKMEHTa N ee NpoLeccax;

6. MHPOPMMPOBaTL O CEPbE3HbIX HECYACTHbIX
cny4asix/aBapmax nnm HapyLleHnsX
3aKoHOAaTeNbCTBa B obnactu

npodeccroHanbHoM 6e30MacHOCTM U OXpaHbl
Tpyaa, Tpebylowmx yyactms  perynsTopHbIX
opraHoB (MUCMOMHWUTENBHOW BacTH);

7. vHdopMupoBaTb 0 cyaebHbiX pa3bupaTenbcraax
M OT3blBax B OTHOLUEHMW MPOAYKUMM, BXOASALIE
B 06nacTb ceptudmKaumu.

1.9. B nporpammy ayauta PP  BXOAAT:
cepTudmkaums, cocrtosias M3 AByX 3Tanos,
WHCMEKUMOHHbIE ayauTbl B TEYEHWe MepBoro W
BTOPOrO roga W pecepTUUKALMOHHLIN ayauT B
TeyeHve TpeTbero roga A0 MOMEHTa OKOHYaHus
cpoka AencTBus cepTudmkaTa.

1.10. B coctaB paboT no NOATBEPXAEHUIO
CeptndmkaTta COOTBETCTBMS PP BXOAAT
MHCNEKUMOHHble ayauTbl (ayauTbl Ha MecTax),
Nnpu3BaHHble  OUEHUTb  CTeneHb  cobnoaeHns
cepTUdULMpOBaHHOM opraHuv3sauuei
YCTaHOB/EHHbIX  TpeboBaHW  CTaHAapTa, Ha
COOTBETCTBME KoTopoMy  6bina nposegeHa
ceptudmkaums.

Mpoune peicTBus B
BK/tOYATh:

- 3anpocbl, Hanpaensemble PP B agpec
OpraHuzauum — pgepxartens ceptudukata no
pa3nIMYHbIM acrnekTam cepTudmKaumnm;

- paccMOTpeHne MHdOopMauumM O AeATeNbHOCTU
OpraHuzauun — gepxatens ceptudumkara;

- 3anpockl B agpec OpraHu3aunv — aepxartens
cepTudukaTta O NpeaoCcTaB/iEHMN OOKYMEHTOB MU
3anucen;

paMKax Haasopa MoryT

- MOHWUTOPWHI rnokasarenen paboThl
cepTUdULMpoOBaHHON OpraHuzaumm yepes
pa3nunyHble My6NYHBbIE UCTOYHUKM.

1.11. Cuctrema MeHemxkMeHTa OpraHusaumm -—

aepxaTtenst ceptudukata gomkHa nposepsTbcs PP
COrMacHO KafieHA4apHoOMYy MfaHy nepuoanyveckmx
ayouToB B TEYEeHMe  YCTaHOBJIEHHOrO  CpoKa

requirements of the certification standard. These
changes may include:

1. the legal, commercial, organizational or
ownership status or ownership;

2. changing key decision-makers;
3. addresses, contact information and web site;

4, scope of operations under the certified
management system;

5. major changes to the management system and
processes;

6. inform about significant incidents/accidents or
breaches of the legislation in the scope of
occupational health and safety which require
involvement of regulatory authorities (executive

branch of government);

7. inform about legal proceedings and recalls
regarding products within the certification scope

1.9 The audit programme shall include a two-stage
initial audit, surveillance audits in the first and
second years, and a recertification audit in the third
year prior to expiration of certification.

1.10 Activities to confirm RR Certificate of
Conformity include surveillance audits (on-site
audits) to assess the extent to which the certified
organization complies with the established
requirements of the standard to which it has been
certified.

Other surveillance activities may include:

- enquiries from RR to the Organization -
certificate holder on aspects of certification;

- reviewing any Organization - certificate holder’s
statements with respect to its operations;

- requests to the Organization— certificate holder
to provide documents and records;

- other means of monitoring the certified client's
performance.

1.11. The Organization - certificate holder’s
management system shall be audited by RR in
accordance with the calendar plan of surveillance
audits within the established validity period of the
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pencteus CeptudmkaTa COOTBETCTBUS (NporpamMme
ayamToB).  WHCNeKUMOHHble  ayauTbl  AOSKHbI
NPOBOAUTLCS HE peXxe OAHOro pasa B KaneHAapHbIi
rof, 3a WCKIIOYEHWEM rofa, Koraa 3ariaHvpoBaHa
pecepTuduKaLms.

MNepBbIiii NHCMEKLUNOHHbIN ayauT nocne
nepBoHayanbHOM cepTudukaumm aomkeH 6biTb
nposegeH He no3gHee 12-TM MecsaueB OT AaThl
NPUHSATUS peLLeHmnsl Mo cepTUdUKaLmnn.

MepBbIiii MHCMEKLMOHHBIN ayauT nocne
pecepTUdUKaUMM  JO/MKEH 6blTb MPOBEAEH He
nosaHee 14 MecaLEB C AaTbl NPUHATUSA PELLIEHUS NO
pecepTudukaumm, ¢ cobnogeHnem TpeboBaHus o
NMPOBEEHNN WHCTMEKLIMOHHBIX ay[IMTOB HE pEeXe
O[IHOro pa3a B KasieHaapHbIli rof.

BTOpO  MHCMEKUMOHHBIN  ayauT AO/MKeH ObiTb
npoBefeH He no3gHee 26 MecsueB C AaTbl NPUHATUSA
pewenns no ceptudukaunn/peceptudmkaummn, ¢
cobniogeHveM  TpeboBaHMs 0  npoBefeHun
WHCNEKLMOHHbIX ayAUTOB He pexe OAHOro pas3a B
KaneHaapHbIi rof.

Ona  cuctemsl MeHemKMeHTa  Bepexnneoro
npoussBoactBa (CMBM) nepBblii  MHCMNEKLMOHHbIN
ayauT pomkeH 6biTb nNpoBefeHa He nosgHee 12-Tu
MecsiLeB nocne AaThl NPOBeAEHUS 3aK/TOUUTENBHOMO
COBeLlaHMa Ha BTOPOM 3Tane cepTudukaumn. [data
Hayana npoBeAeHNss BTOPOro  WMHCMNEKUMOHHOMo
ayaouTta po/mkHa ObiTb He no3gHee, yeMm depes 24
MecsiLeB nocne AaThl NPOBeAEHUS 3aK/TIOUMUTENBHOMO
COBEeLLaHMsa Ha BTOPOM 3Tane cepTudukaumnm.
lpumeyvanne:

ﬂep)l(aTE/mMM CXemM MoryTt ObITh YCTaHOBJ/IEHbI ocobbie
TpeﬁoBaHMﬂ K CPOKaMm [IPpOBEAEHUA  UHCTIEKLIMOHHbIX
ayautoB. B 3TOM  Ciydae  riporpamma  ayAuToB
COCTaBJ/IAeTCs C yHeTOM ITNX Tpe6osa/-//4//7.

1.12. CepTndurumpoBaHHoON opraHusaumm
pEKOMEHAYETCA He MeHee 4YyeM 3a Tpu Mecsaua Ao
OKOHYaHUs cpoka nencrens ceptTudmkara
HanpasuTb B PP 3anonHeHHylo Aeknapaumio-3asiBky
(dbopma 8.2.1PP) ana Havana nnaHMpoBaHus pabot
no peceptudmkaumu.

CeptudmumpoBaHHas OpraHusaums JOMKHa
nHdpopMMpoBaTh Pycckuit Permctp o rotoBHOCTU K
NpOBEAEHMIO  WMHCMEKUMOHHOro  ayauta  nepej
YCTaHOBJIEHHbIM CPOKOM noaTBepXaeHus
CepTundmkaTta COOTBETCTBUS.

1.13. OpraHusaumsa — 3assutens unn OpraHusauus-
aepxatenb ceptudukata obssyerca  onnaTuTb
ycnyrn PP no npoBedeHWIO Kaxaoro ayauvTa B
COOTBETCTBMM  C  YC/IOBMSIMM  Aorosopa MU
COrnlacoBaHHOW nporpamMmoit ayamta (cM. n. 1.9).

1.14. B cnyyae nONOXMUTENbHbLIX pPe3ynbLTaToB
cepTUdmrKaLMOHHOro/pecepTnmKaunMoHHOro ayamTa
cucTteMbl MeHemxMeHTa Ceptudmkatbl COOTBETCTBUS
BblAaloTCs 3asBUTENIO MOCAE MOSMHOW onnaTbl YCiyr

Certificate (audit program). Surveillance audits shall
be conducted at least once a calendar year, except
for years when certification is planned.

First surveillance audit after an initial certification
shall be conducted not later than 12 months since
the date of making a decision on certification.

First surveillance audit after recertification shall be
conducted not later than 14 months since the date of
making a decision on recertification, meeting the
requirements for performance of surveillance audits
at least once in a calendar year.

Second surveillance audit shall be conducted not
later than 26 months since the date of making a
decision on certification/ recertification, meeting the
requirements for performance of surveillance audits
at least once in a calendar year.

For lean production management system (LPMS) first
surveillance audit shall be carried out not later than
12 months after the date of closing meeting at
certification stage 2. The date of the beginning of the
second surveillance shall not be later than 24 months
after the date of closing meeting at certification stage
2.

Note:

Scheme holders may impose special requirements for the
terms of surveillance audits’ performance. In this case
audit program shall be prepared taking into account these
requirements.

1.12. The certified Organization recommended to
send a completed application form (Form 8.2.1RR) to
the RR at least three months before the expiry of the
certificate to start planning recertification activities.

The certified Organization shall inform Russian
Register of its readiness to carry out a surveillance
audit before the date specified for the validation of
the certificate of conformity.

1.13 The Organization — applicant or the
Organization — certificate holder undertakes to pay
for RR services on conducting each audit according
to the contractual agreements and agreed audit
program (see cl. 1.9).

1.14. In case of positive results of management
system certification/recertification audit the
Certificates of conformity are issued to the applicant
after full payment of certification services according
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no cepTUdUKaUMU B COOTBETCTBUM C YCIOBUSIMU
[OroBopa, M MOANWCAHUS aKTa CAAYu — MPUEMKM
OKa3aHHbIX YCyr WM  WMHOTO  YHMBEPCANIbHOrO
nepeaaToYHoOro 0KyMeHTa.

1.15. PP umeeT opobpeHne cucteMbl 06POBOSILHOM
ceptudukaumn  O6bbeanHeHne  [pousBoauTenei
Xene3snogopoxHoh TexHukn (ganee CAC OMXT) Ha
npoBefeHWe  ayautoB U cepTUdMKauMiA  Ha
cooTBeTcTBME TpebosaHusiM ISO/TS 22163, Takoe
opobpeHne TepsieT cuiy B C/lydae pacTOpXKEHUS
Cornawenns mexagy PP wn OIDKT. B ciyyae
pactopxeHuss  CornaweHvss A0  BbINOMHEHMUS
Mpouecca ceptudmkaumm mn Bblgaunm CepTudukaTa
CAC OIMKT 3asBuTenb He uMeeT npaea coobath 0
Hannuum y cebs Ceptudmkata CAC OMXKT.

3asButenb cornaceH ¢ Tem, 4yto Ceptudmkat CAC
OMXKT npekpallaeT AeicTBME M HE MOXET 6biTb
MCMOMb30BaH HU AN KaKUX Lener, ecnn noboi
HagsopHbii  ayauT He npoBedéH WM MMeeT
HeraTuBHbI pesynbTar.

PP o06si3aH n wuMeeT 6e30T3bIBHOE pa3spelleHue
3asBuTens Ha nepeaady 3asBKUM Ha cepTUUKaLMIO
n WHpopmaumm B CAC OIMKT He3aBuCcMMO OT
pesynbTata ayauta; MHdopmauus xpaHutcs B base
JaHHbIX, ynpaensetca OMKT u npegycmaTtpuBaeT
npasa OrpaHW4YeHHOro AocTyna.

OMKT wuMmeer 6e30T3bIBHOE paspeleHne Ha
opraHu3aumio goctyna kK HenoapobHoi nHdbopMaumm
0 npoBeAéHHbIX ayauMTax B base pAaHHbIX B
COOTBETCTBMM CO CBOMMM NMpaBaMu AOCTynNa.

3asBuTeNlb CaMOCTOATENIbLHO MPUHUMAET peLleHue,
KoMy (Hanpumep, noTpebuTensM) npenocTaBUTb
goctyn Kk [ogpobHoit  uHdopMmauun  (T.e.
MO3UTUBHBLIM UMM HEraTUBHLIM pe3ynbTaTaM ayauTa)
B baze paHHbIX noOCpeacTBOM nepefayn npas
poctyna OIMXKT.

3asBuTeNb COrnallaeTcs OCyLeCTBUTb OLEHKY PP n
CAC OIMDKT. 3assutenb AOMKEH BbIMOMAHUTL OLIEHKY
kaxxgoro ayautopa CAC OIDKT, BxoauBliero B
rpynny ayautopoB. [na  oueHku  ayauTopoBs
NMPUMEHSETCS YEK JIUCT YCTaHOBMEHHOW (POpMbI

3asBuTENb  COrMaceH C  S3bIkOM,  KOTOpGbIV

NCMONb3YyETCA B XOAE ayanuTa, U S3bIKOM, Ha KOTOPOM
COCTaBNSETCH OTYET.

3asBuTeNb npuHMMaeT HabniogeHue
npeactrasutensasmm  CAC OIDKT npoeeaeHust PP
ayauta no 3abnaroBpeMeHHOMY  MUCbMEHHOMY

YBEAOMNEHWUIO, HarnpaBfieHHOMY PP,

3asBuTeNnlb MMeeT MOSIHOE MpeacTaBieHne O TOM,
yto ntobas cnyxebHas w/wnm KoHbMAEHUMANbHas
NH(OPpMaLMS, HOY-Xay WK UHAS MHTeNNeKTyanbHas
cobcTtBeHHOCTE OIMXKT, kak 3aperncTpupoBaHHas,
TaKk W He  3aperucTpupoBaHHas,  SBNSETCS
3KCKMIO3MBHOW COBCTBEHHOCTBIO OMXKT; uTo Bce
npaBa  MHTENNEKTyanbHON  COBCTBEHHOCTM  Ha

to the conditions of agreement and the signing of the
certificate of acceptance of services rendered or
other universal transfer document.

1.15. RR has the approval of Voluntary Certification
System Union of the Producers of Railway Equipment
(VCS UPRE) to conduct audits and certifications of
conformity to the requirements of ISO/TS 22163 and
such approval lapses in the event the Agreement
between RR and UPRE terminates. In case of
termination before the Certification Process has been
carried out and the VSC UPRE Certificate has been
issued, the Client is not entitled to claim the VSC
UPRE Certificate.

The Organization agrees that the VSC UPRE
Certification terminates and cannot be used for any
purposes if any Surveillance Audit is missed or failed.

RR is obliged and irrevocably authorized by the
applicant to transmit the request for certification and
Data to the VSC UPRE, independent of the result of
the audit; the Data will be stored in the Database,
will be administered by the VSC UPRE and will
provide for restricted access rights.

VSC UPRE is irrevocably authorized to make Non-
Detailed Data on passed audits available via the
Database in accordance with its access rights.

The applicant itself decides to whom (e.g. customers)
the Detailed Data (i.e. results of passed or failed
audits) may be made available via the Database by
the VSC UPRE providing the access rights.

The applicant agrees to evaluate RR and it VSC
UPRE. The applicant shall carry out an assessment of
each auditor of VSC UPRE who was part of the audit
team. A checklist in the determined form shall be
used to evaluate the auditors.

The Organization agrees the language to be used
during the audit and the language of the audit
report.

The Organization accepts delegates of the VSC UPRE
witnessing audits performed by RR on prior written
reasonable notice to the RR.

The applicant is perfectly aware that any proprietary
and/or confidential information, know how or other
intellectual property of UPRE, whether registered or
unregistered, shall remain the exclusive property of
UPRE, that all intellectual property rights on the
System remain vested in UPRE, and that no
provisions of the agreement between the RR and the
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Cuctemy npuHagnexaT OIDKT; #n 4TO HWKakue
nosioxxeHust goroeopa mMexay PP n OpraHuzaumeit He
AB/MAOTCA OCHOBAHWEM U HE CUMTAKOTCH OCHOBaHWEM
ans nepegauyu npas WHTENNEKTYaNnbHON
cobcrBeHHocTH OIMXKT.

3asButenb 0653yeTcsa mMcnonb3oBaTb M obecneunTb
ucnonb3oBaHue  («NOpy4uTbCcsd  3a»)  CBOUMMU
COTpYOHVKaMW, OUpPEeKTOopaMu, areHTamMm U WHbIMU
NpeacTaBuUTeENSIMKU, a Takke 3auHTepecoBaHHbIMU
CTOPOHAMM U NPOYUMU KOMMAHUSIMWU, N YNEeHaMK ero
rpynnel ctaHaapta ISO/TS 22163:2017, Mpasun no
oueHke cootBeTctBMS CM B COC OIDKT n
MporpaMMHOro obecrneyeHnss M BO3AepXaTbCs OT
UCMOSIb30BaHNA  NtOBbIX AOKYMEHTOB WS  KOMWIA
nporpaMMHoro  obecneveHus,  KoTopble  MOryT
HapylaTb NpaBa WHTENNEKTyaslbHOM COBCTBEHHOCTU
OIDKT.

1.16. Mexgy PP un ®oHgom cepTudmkaumm
6e3onacHocTn nuweBbiXx nNpoayktoB (Foundation for
Food Safety Certification) nognvcaHo nuueH3noHHOe
cornaweHue c. PP Bk/IoYeH B nepeyveHb OpraHoB Mo
ceptudmkaumu, 0406peHHbIX doHaoM
cepTudmrkaumm 6e30nacHOCTU NULLEBLIX MPOAYKTOB.

FSSC 22000 — cxema ceptudmkaumm ans CcUcTem
MeHePKMEHTa 6e3onacHoCTH NULLEBbIX
NPOAYKTOB/KOPMOB, BKto4alowas TpeboBaHuns ISO
22000, TexHM4eckon cneunduKkaumm B 3aBUCMMOCTU
OT CcerMeHTa MNpOAYKTOBOM Uemu, a Takxe
JononHuTenbHble TpeboBaHus FSSC.

HopMaTuBHbIMM TpeboBaHMSIMU AN OpraHu3auui,
Xenawwmx nonyunTb cepTudukaumio, SBNSIOTCA
TpeboBaHus K cucTeMam MeHeKMeHTa
6e3onacHOCTV NWLLEBOW NpoayKuun cTaHaapTta ISO
22000, noapobHble TpeboBaHUS  TEXHUYECKOM
cneundmkaumm ans otpacnesbix [NpeaBapuTenbHO
Heobxoammblx nporpamMm (MHM), a Takxe psg
[OMOMHUTENbHBLIX TpeboBaHWM, Kak YyKasaHo B
AokyMeHTauum ®oHaa ceptTudmkaumm 6e30nacHOCTM
nuLWeBbIX NPoAyKkToB: YacTb: 2 "Tpebosanus ans
cepTudumkaummn”.

AkTyanbHass Bepcus  cxembl FSSC 22000 w
JokyMeHTauma ®oHaa ceptudmkaumm 6e3o0macHOCTM
MULLEBLIX MNPOAYKTOB, COoAepXalias MOMOXEHMS,

aBngloWmMecs  HeOTbEMIEMOM  YacTbl0  CXEMbI
cepTudmKaumu, OOCTynHa Ha canTte
http://www.fssc22000.com.

PekomeHayeTcsi, u4TOGbl  3asiBUTENb  MPOBOAUN
CaMOOLIEHKY COOTBETCTBMSI  aKTyaNlbHOM  BEpCUM

cxeMbl FSSC 22000.

Mo 3aBepLUeHMM CaMOOLIEHKM U MPOBEAEHUS PaboThbl
C MOTEeHUMaNbHbIMW HECOOTBETCTBUAMK 3asiBUTENb
[O/MKeH CBA3aTbCA C BblOpaHHLIM MM OpraHoM no
ceptudukaumm ansa nonydeHnss opMbl 3asiBKM U
nocrneaylowero  COrnacoBaHWsi  AOroBopa  Ha
cepTudmKaumio.

Organization shall give rise or shall be deemed to
give rise to an assignment, transfer or licensing of
the intellectual property rights of UPRE.

The Organization undertakes to use and shall cause
("se porte fort pour”) its employees, directors,
agents, and other representatives, as well as its
shareholders and other companies or members of its
group of ISO/TS 22163:2017, Rules for the MS
conformity assessment in VSC UPRE and Software
and to refrain from using any document or copies of
software which might infringe the intellectual
property rights of UPRE.

1.16. RR and Foundation for Food Safety Certification
are signatory to a licensing agreement. RR is
included into the list of Certification Bodies approved
by Foundation for Food Safety Certification.

FSSC 22000 is the certification scheme for food/feed
safety management systems which includes the
requirements of ISO 22000, technical specifications
depending on the segment of the food chain and
additional FSSC requirements.

Normative requirements for organizations that
require certification, are requirements for food safety
management systems of ISO 22000 standard,
detailed technical specification requirements for
sector Prerequisite programs (PRPs), and several
additional requirements, as stated in documentation
of Foundation for Food Safety Certification: Part: 2 "
Requirements for Certification ".

Current version of FSSC 22000 scheme and
documentation of Foundation for Food Safety
Certification, containing provisions which are an
integral part of certification scheme, are available at
the website http://www.fssc22000.com.

It is recommended that the applicant organization
conducts a self -assessment against the current
version of the FSSC 22000 scheme.

Once the self -assessment has been completed, and
potential gaps are addressed, the applicant
organization  should contact their selected
Certification Body in order to receive an application
form and afterwards agree on a certification contract.
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PP Tpebyer 3anonHeHus oduumanbHon opMbl
Aeknapaummn-3asnskn (dopma 8.2.1PP, 8.2.1mIPP — B
Cflydyae MHOrONJIOWAaAHOW CTPYKTYpbl OpraHu3aumy,
HannuMs B OpraHM3auuM CIOXHOW JIOFUCTUKK) U
aQHKETbl OMACHOCTEN, CBSI3aHHbIX C  MPOAYKUMEN
oprauusaumm  (dopma  8.2.1c), nmOANMCAHHBIX
YMNOSIHOMOYEHHbIM NPeACTaBUTENEM 3asaBUTENS.

B OTBETCTBEHHOCTb 3asiBUTENS BXOAUT obecrneyeHune
TOoro, 4yto B PP npepoctaBneHa agekBaTHas U
[OCTOBepHas nHdopmaums C noapo6HbLIMM
CBeAEeHNAMM O 3asiBuTene.

Mexay opraHusauuei u PP noanucbiBaeTcsl AOroBOp
Ha ceptudmkaumio (dpopma 026.202PP), noapobHo
onucbiBaoWmi  06nactb  ceptTudmrKaumm, BKIIOYas
BCe CcooTBeTCTBYIOWME  TpeboBaHus CXeMbl
ceptudmkaumm FSSC 22000.

®oHa  cepTudukaumm  6€30MaCHOCTM  MULLEBbIX
NpoaYKTOB BedeT peecTp CepTUdMLMPOBAHHbLIX
opraHu3auuii, KoTopoMy PP npepoctaBnser ans
obHapoaoBaHWa crieayoLyo MHhopMaumio:
e  HaMMeHOBaHWe " MEeCTOMNOMoXeHne
cepTudULMPOBaHHON opraHM3aLmm
e obnactb cepTudurKaumnm
e [aTy NepBOHA4anbHOM cepTudukaumm
e paty ncTeyeHus cpoka JOencTBus
ceptudukaTa
e B C/lydae NPUOCTAHOB/EHUS, OT3blBa WM
BOCCTaHOB/IEHWNS: [aTy MpPUOCTaHOBNEHMS,
OT3blBa UM BOCCTAHOBJ/1IEHUA CepTVI(bVIKaTa.

B cootBetctBuM C npaBunamMum ®oHaa, AaHHas
nHdopMaLums byaeTt aBnATbCA 061LEeA0CTYMHON.

B CTOMMOCTb KaXgoro ayauTa Ha COOTBETCTBUE
TpeboBaHusim FSSC 22000 BkIHOYaETCS CyMMa
B3HOCa, nepeuncnsemMoro ®oHay cepTuduKaumnm
6e30MacHOCTM  NULWEBLIX  NPOAYKTOB,  pa3Mep
KOTOPOro ycraHasnmaeTcss ®OHAOM exXeroaHo.

CepTndmumposaHHas Ha COOTBETCTBME
TpeboBaHusim FSSC 22000 opraHu3zaums OO/DKHA B
TeueHne 3-x pabounx AHeh MHdpopmmpoBaTb PP B
cnyyae, ecnu:

- CTAHOBUTCA  M3BECTHO O  CyAebHbIX
pa3bupaTtenbCTBax B OTHOLLIEHUN
6e30MacHOCTM WM 3aKOHHOCTU  MULLIEBBIX
NpoAyKTOB;

- B CJlyyae OT3biBa NPOAYKUMHK;

- BHECEHbI N3MEHEHWS! IOPUANYECKOTO,

KOMMEpPYEeCKOro, OpraHv3aumMoHHOro cratyca
nnn dopmbl CO6CTBEHHOCTY;

- W3MEHEeHWs KacalTCs  oOpraHu3aumm u
BbICLLErO PYKOBOACTBA;

- M3MEHEHO HauMeHOBaHWe
KOHTaKTHbIM ~ agpec W
MHopMaLMK O Nnowaake;

opraHusaumu,
noapobHas

- U3MEeHWNcA  NpeaMeT  AeATENbHOCTU U
KaTeropum  MNpoayKuuM,  BXoAasliMe B
cepTUPULIMPOBAHHYIO cuctemy

RR requires completion of an official declaration-
application form (form 8.2.1RR, 8.2.1mIRR in case of
multi-site organization, complex logistics of the
organization) and the organization’s products-related
hazards questionnaire (form 8.2.1c), signed by an
authorized  representative of the applicant
organization.

It is the responsibility of the applicant organization to
ensure that adequate and accurate information is
shared with RR about the details of the applicant
organization.

A certification contract shall exist between the
organization and RR (form 026.202PP), detailing the
scope of the certification including all relevant
requirements of the FSSC 22000 certification scheme.

Foundation for Food Safety Certification maintains a
Register of certified organizations, RR provides
Foundation with the following information for
publishing:

e name and location of certified organizations

e scope of certification
e date of initial certification
¢ date of certificate expiry

e in case of suspension, withdrawal or
renewal; date of suspension, withdrawal or
renewal.

In compliance with the rules of Foundation, this
information shall be publicly accessible.

The cost of each audit of compliance with the
requirements of FSSC 22000 includes the amount of
the fee to be paid to Foundation for Food Safety
Certification, the amount of the fee is set by
Foundation annually.

Organization, certified for compliance with the
requirements of FSSC 22000 shall within 3 working
days inform RR of cases

when organization finds out about legal
arguments concerning food safety or validity;

- in case of product recall;

- in case of change introduced to legal,
commercial, organizational status or
ownership;

- when changes are related to organization or
top management;

- in case of change of organization name,
contact address or site details;

- in case of change of the scope of operations
and product categories covered by the
certified management system and the
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MEHEMKMEHTA, @ TaKXKe CaMOM CUCTEMbI
MeHeMKMEHTa W/Unn NPoLIECCOB;

- MpOM30OLWAM MpoyYne W3MEHEHMS, B TOM
yncne cobbiTUsS YpPE3BLIYANHOIO XapaKTepa,
pe3ynbTaToM KOTOPbIX ABNAETCS
HeeNCTBUTENBHOCTb nHdopMaLmu,
NpeacTaBeHHOW B cepTuduKaTe.

CeptudmumposaHHas OpraHusaums
nHpopmupoBatb PP 0 BaXHbIX
OKasblBaloWMX  BO3AENCTBME HA  LENOCTHOCTb
ceptudmrkaumm " 3anmcb B Peectpe
CepTUGULMPOBaHHBIX  OpraHuM3aumin  FSSC 22000
OTHOCUTE/TbHO OpraHM3aUmMm.

CeptudmumpoBaHHas OpraHusaums JOMKHa
HesaMeanMTeNbHO npeaocTasnATs OTY4ET PP o
Ba>XHbIX COObITUSAX.

BaxkHble cObbITUS BK/IHOYAIOT B CE6S:

- MpaBoBble Npoueaypsbl, NpecneaoBaHns n ux
pe3ynbTaTbl, CBs3aHHble C 6e30MacHOCTbIo
WM NErMTUMHOCTBIO NPOAYKLUNK;

- nNybnunyHble MeponpuaTUs, CBsI3aHHble C
6e30MacHOCTbIO MULLEBLIX NPOAYKTOB (Takune
KaK OTKPbITble U3bATWS, aBapuu 1 T.4.);

- cobbITusi ype3BblYanHOro XapakTepa,
npeacrasnsiowme 6onbluyto yrpo3sy
6e30MacHOCTN  MULLEBLIX MPOAYKTOB WK
LeNoCTHOCTN  cepTudmKaummn, Takme Kak
BOEHHble [eincTBus, 60OMKOTbI, 3a6acToBKY,
nonuTuyeckas HecTabunbHOCTb,
reononmTnyeckas HanpPsHKEHHOCTb,
Teppopu3M,  MpecTyrnHOCTb,  MaHAeMus,
HaBOAHEHWSl,  3/IOHAMEPEHHbIE  AEUCTBUSI
KOMMbIOTEPHbIX XaKkepos " apyrue
NPVPOAHBIE UM TEXHOTEHHbIE KaTacTPOdbl.

PP B CBOIO oyepenpb npeanpuHMMaeT
COOTBETCTBYIOWME Warn AN OUEHKU cUTyauuu wu
BHEAPAET COOTBETCTBYIOLWLNE AEVICTBVIH, BKJ1lO4asA
[OMNONHUTENbHYIO AeATENbHOCTb MO BEpUdUKaUnu.

[O/KHa
cobbITusIX,

Takasi AeaTe/IbHOCTb MOXET UMETb MOCNEACTBUS ANs
cTaTyca cepTndUUMPOBaHHON OpraHn3auuu.

CepTudmumpoBaHHas opraHuMsauMst Bcerga Hecér
OTBETCTBEHHOCTb 3a NpobnemMbl PyHKLMOHUPOBAHUS
CBOEM CUCTEMbI MEHEAXMEHTa, KOTOpble MOryT
NMpuMBECTM K OTKPbITbIM  OT3bIBaM  NpoOAyKUMM,
JIOCTYMHOW Ha PbIHKE.

BesoTnaraTtenbHble AeNCTBUA TpebyloTca B cyyae
HanMuMa  CBMAETENbCTB  TOrO, 4TO  CUCTEMA
MEHeMDKMEHTA OpraHM3aLUMK OKasasnacb HecrocobHa
BbISBUTb M YMNpaBnsTb  HECOOTBETCTBYIOLLEN
npoayKuMeil, Takas nNpoayKuusi AOMKHAa ObiTb
0TO3BaHa opraHusaumei C pbiHKa n
cepTudMUMpOBaHHas opraHu3zaums AOKHA
He3aMeanuTeNnbHO nponHdopMupoBaThb PP.

Wcnonb3oBaHue norotuna FSSC 22000.

management system and/or processes;

- in case of any other change, including
extraordinary events, that renders the
information on the certificate inaccurate.

The certified organization shall inform RR about
serious events that impact the integrity of the
certification and the organization’s entry in the FSSC
22000 Register of Certified organizations.

The certified organization shall report serious events
to RR immediately.

Serious events include:

- legal proceedings, prosecutions and the
outcomes of these related to food safety or
legality;

- public food safety-related events (such as
e.g. public recalls, calamities, etc.);

- extraordinary events which pose major
threats to food safety or certification integrity
such as war, strike, riot, political instability,
geopolitical ~ tension, terrorism, crime,
pandemic, flood, earthquake, malicious
computer hacking, other natural or man-
made disasters.

In its turn RR will take appropriate steps to assess
the situation and will take any appropriate action
including additional verification activities.

These activities may have
certified organization’s status.

implications for the

The certified organization is always responsible for
failures of its management system that could lead to
public recalls of products available on the market.

Immediate action is required if there is evidence that
the organization’s management system has failed to
detect and control the compromised product, this
product shall be recalled from the market by the
organization and the certified organization shall
inform RR immediately.

FSSC 22000 logo use.

HA N2 004.00-105
Crp. 16-27

© Accoynauyms ro ceptugpuraymm "Pycckmid Pervctp”
KoHTpOspyembivi 3K3eMi/ISp pa3MelyeH Ha cavite PP



Accoumnauusa no ceptuduxkaumm "Pycckuii Perncrp”
YcnoBusa ceptudmrkKaLlmMn CUCTEM MEHEA)KMEHTa

Y1BepxaeHo: 24.08.2006
Bepcua 23: 07.07.2023

He JonyckaeTcs MCnonb3oBaHue
cepTudULMpOBaHHON opraHmsaumnein norotmna FSSC
22000, nnbo yTBEPXAEHUSI MM CCbIIKA Ha CTaTyc
cepTuduKaumMn Ha: Npoaykumu, eé MapkuMpoBke, eé
ynakoBke (NepBWYHOM, BTOPUYHOM UM No6oW
apyroi  cdopme), 0bbiIM  WMHBIM  CrocoboM,
nogpasymeBsatowmm, 4yto FSSC 22000 opobpsier
NPOAYKUMIO, NPOLIECC WU YCIIYTY.

bonee noapobHO MOPSAOK MpUMEHEHWS NOroTUNa
FSSC 22000 onucaH B JdokyMeHTaumm ®oHAaa
cepTudurkaumm 6e30nacHOCTM MULLEBbLIX MPOAYKTOB:

Yactb 2: "TpeboBanus pans ceptudmkaummn”;
http://www.fssc22000.com, B HOpPMaTMBHOM
fokymente PP HO N¢2/ND No 004.06-598

"MonoxxeHne 06 wucnonb3oBaHuM norotuna FSSC
22000".

1.17 MexayHapoaHble cTaHgapTtbl cepumu 9100 wu
HauMoHanbHble ctaHgapTel PO TOCT P 58876, FOCT
P EH 9110, N'OCT P 58338 npeaHa3HadeHbl Ans
MCNONb30BaHUA 3asasuTensamu, KoTOpble
NPOEKTUpYIOT, pa3pabaTtbiBaloT W/uan npov3BoasT
MpOAYKUMIO  aBMaKOCMMYECKOM U OBOPOHHOM
MPOMBILLIEHHOCTU; a Takke  3asBuTensmu,
OKa3blBalOWMMK  0BCAYXMBaHME  MOCTaB/IEHHOW
npoayKumm, BK/ItOYas npenocTaBfieHne
TEXHNYECKOro 0BCNY>XMBaHWSI, 3anacHbIX YacTen umm
MaTepuanos Ansl CBOel COBCTBEHHON MpoayKLUMK.

Mo wntoram ceptudukaummn 3aseuTtenb 6yaeT BHeECEH
B peecTp cepTudULMPOBaHHbIX opraHmsaumii PP,

Ecnn  opraHuzaums — paepxatenb cepTtudumkaTta
yTpauMBaeT cepTUdMKaumMio Mo  BblleyKa3aHHbIM
CTaHZapTaM, OH [O/DKEH HEMEeAsIEHHO HanpaBUTb
yBedOMNeHne o6 3TOM CBOMM K/IMEHTaM B
aBWALIMOHHOM, KOCMUYECKON 1 0BOPOHHOW OTpacnsax

NPOMBILLJIEHHOCTY M BCEM  3aMHTEPECOBaHHbIM
CTOpOHaM.

MpeacraButens opraHusaumm HeceT
OTBETCTBEHHOCTb 33  yBeaoMneHne PP o
3HAUMTENbHBIX ~ M3MEHEHMSX B OpraHu3aLuu
(HanpuMep, M3MEHEHUsIX, KacaloWMXC aapeca,
COBCTBEHHOCTH, KJTHOUYEBOrO PYKOBOACTBA,

UMCNEHHOCTN NepcoHana, obnactn AesTenbHOCTY,
JIOrOBOPHbIX TpeboBaHWi NoTpebutens).

3asBuTenb AOMKEH AaTb COrnacue Ha To, YTO opraH
MO aKKpeauTaLuW, OLIEHLMKM APYroil  CTOPOHbI,
npeacraBuTenn noTpebutens u  perynupytowme
opraHbl MOryT MEpUOANYECKU COMpPOBOXAATb ayauT
PP B Uenax KOHTpONMpYylOWeEro Haasopa wm
NOATBEPXAEHNSA pe3ynbTaTUBHOCTH npouecca
ayauta PP.

OpraHusauun, cepTudurumnpoBaHHble No CTaHAapTaM
cepmm 9100 n IFOCT P 58876, TOCT P EH 9110,
FOCT P 58338, [omkHbl NpegocTaBnsiTb KOMuu
OTY4ETOB MO  ayautaMm M COMYTCTBYHOLLYIO
[OKyMeHTaumIo/3anmncu nx K/INEeHTaM nnm
NnoTeHUManbHbIM KMEHTaM Mo 3anpocy, eciu He

Certified organization may not use the FSSC 22000
logo, any statement or reference to the certification
status on: a product, its labeling, its packaging
(initial, secondary or in any other form), in any other
way suggesting that FSSC 22000 approves any
products, process or service.

Procedure for the FSSC 22000 logo is described in
the documents of Foundation for Food Safety
Certification: Part 2: "Requirements for certification";
http://www.fssc22000.com,

in RR normative document ND N2/ND No 004.06-598
"Provision on the FSSC 22000 logo use."

1.17 The international 9100 series standards and
Russian national standards GOST R 58876, GOST R
EN 9110, GOST R 58338 are intended for use by
applicants that design, develop and/or produce
aviation, space and defence products; and by
organizations  providing post-delivery  support,
including the provision of maintenance, spare parts
or materials for their own products.

Upon the results of certification, the applicant will be
included in RR register of certified organizations.

If a certificate-holder organization loses certification
to the above standards, it shall immediately give
notice thereof to its customers in the aerospace and
defense industries and to all interested parties.

The organization’s representative shall be responsible
for notifying RR of significant changes in the
organization (e.g., changes related to the address,
ownership, key management, number of personnel,
number of personnel, scope of activity, contractual
customer requirements).

The applicant shall agree to Accreditation Body, other
party observers, customer representatives and
regulatory agencies periodic accompanying RR audit
for the purposes of controlling surveillance or
confirmation of RR audit process effectiveness.

Organizations certified against 9100 series of
standards and GOST R 58876, GOST R EN 9110,
GOST R 58338 shall provide copies of the audit
report and associated documents/records to their
customers and potential customers, upon request,
unless justification can be provided (e.g., competitor
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npeactaeneHo  obocHoBaHue — ansa  obpaTHOro
(Hanpumep, KOHMMAEHUMANBHOCTb, KOHKYpeHLMs,
KOHDIMKT  uHTepecoB).  OpraHusauusi  MOXET

npefocTaBUTb AOCTYM K 3TOM WMHdbopMauuu yepes
nepefady oT4éTa Mo ayauTy KIIMEHTY HamnpsiMylo.

2. YcnoBus
COOTBETCTBUSA

BblAaum CepTudukara

2.1. CepTuukaT COOTBETCTBUS MOXKET ObITb BbiAaH
OpraHuzauuu-3assuTento npu BbINOSIHEHU
cneayowmx 06s3aTenbHbIX YCI0BUI:

- TpoUEecChl MU 3M1eMEHTbl CUCTEMbI MEHEeDKMEHTa
OpraHuzauun-3assuTens MpownM  npoBepKy
a[leKBaTHOCTU W COOTBETCTBUS, WMEKOTCA BCe
HeobXxoauMble CBUAETENbCTBA COOTBETCTBUS;

- KOMIMYECTBO 3HAUMTENbHbIX HECOOTBETCTBUMN He

npesbilwaer 3 (Tpex) (ans  cucTembl
MeHemKMeHTa  6epexniMBoro  Mpov3BOACTBA
(CMBI) He npyMeHUMO);
lpumedanne.
B Kadecrse SHa4YnTesIbHbIX paccMaTpmuBaroTcsad
HECOOTBETCTBNA, KOTOpbIE BJ/IMAIOT Ha Cr10CO6HOCTH
CUCTEMB/ MEHEPKMEHTa opraHusaumm AoCTnYb

HEOOXOAUMBIX PE3Y/IbTATOB. Harpumep:
®  KO/MYECTBO HE3HAYUTE/IbHBIX HECOOTBETCTBUY,
OTHOCSILUMXCS K O4HOMY U TOMY XK€ TPEObOBaHMIo,

CBUAETE/ILCTBYIOT O Ha/mume  CUCTEMHOU
1po6remsl, nim
o CuTyaumro, KOTOpasi  BbI3bIBAET  CEPLE3HbIE

COMHEHUS] B TOM, YTO DPE3Y/IbTATUBHBIA PoLecc
KOHTPOJIS BHEAPEH, WM YTO [POAYKUMS Win
youyra  COOTBETCTBYET — BCEM  PUMEHUMbIM
TPEOOBAHNSM.

Bce ocra/ibHble HECOOTBETCTBUSI MOryT OblTb PACCMOTPEHbI

KaK HE3HaYUTE/IbHBIE.

- [Or0JIHUTENTIbHO K BbILLIEYKA3GHHOMY /1159 CXEMbI
FSSC 22000: ripy oTCYTCTBIMN KDUTUHECKUX
HECOOTBETCTBUY.

Kputndeckoe HecooTBeTcTBue — OOCTOSITE/IbCTBO,
XapaKTEPU3YIOLLEECS] HECOOTBETCTBUEM CUCTEMBI, PHU
KoTopoM  6e30M1acHOCTb  [ULYEBBIX  POAYKTOB
HaxoanTcs 104 HENOCPEACTBEHHOM yrpo3oy, a
opraHu3aumsl  He  NPEAnpUHUMAET  HaAaexalymx
AeViCTBMY, WM KOrga — fpaBOMEPHOCTb — w/win
LIe/IOCTHOCTb CEPTUDUKALINN HAXOANTCS 104 YIPO30M.

- Bce 3Ha4UTENbHbIE HEeCOOTBETCTBUS,
BbISIB/IEHHbIE B XO4e ayauTa, YCTpaHeHbl W
opraHusaums-3assutenb npegoctasmna B PP

06bEKTUBHbIE J0Ka3aTeNbCTBa
pE3YNbTAaTUBHOCTM BbIMOSHEHHBLIX KOPPEKLUMN U
KoppekTupylowmx — aencteuin  (ans  CMBIM

JIO/DKHbI 6bITb YCTPaHEHbl KakK 3HauuTeNbHbIE
TaK U Mano3HayuTeNbHble HECOOTBETCTBUS);

- PP paccMoTpen u MpuHSN 3aniaHMpOBaHHbIE
K/IMEHTOM MEpPbI KOPPEKLIMU U KOPPEKTUPYIOLLME
[encTBui ans HE3HaUYNTENbHbIX
HECOOTBETCTBUI;

confidentiality, conflict of interest). The organization
may provide access to this data by providing the
audit report directly to the customer.

2. Conditions of issuing Certificate of
Conformity

2.1. Certificate of Conformity may be issued to the
Organization provided that the following mandatory
conditions are met:

- The Organization’s management system
processes and elements have passed the audit
of adequacy and conformity and all the required
evidence is in place;

- the number of major non-conformities did not
exceed 3 (three) (not applicable for lean
production management system (LPMS);

Note.

Nonconformities which impact the ability of the
organization’s management system to achieve the intended
results are considered major nonconformities. For example:

e g set of minor nonconformities related to one and
the same requirement indicate a system problem;
or

e sjtuation causing serious doubts that effective
control process is implemented, or that products
or services comply with all the applicable
requirements.

Other non-conformities may be classified as minor.

- in addition to the abovementioned for the FSSC

22000 scheme: in the absence of critical
nonconformities.
Critical nonconformity is a circumstance characterized
by system nonconformity when there is a direct
threat to food safety and an organization does not
take the required actions or when certification legality
andyor integrity is threatened.

- all major nonconformities identified during the
audit are eliminated and the applicant
Organization has provided RR with objective
evidence of effectiveness of the implemented
corrections and corrective actions (for LPMS
both major and minor nonconformities shall be
eliminated);

- RR reviewed and adopted correction and
corrective actions, planned by the client for
minor non-conformities.
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- NpM BbISIBIEHNM KPUTUYECKOTO HECOOTBETCTBMS,
no pesynbTaTtaMm CepTUdUKALMOHHOIO ayauTa
no cxeme ceptudmkauumn FSSC 22000, PP

npoBen MOBTOPHbI NOJTHbIN
CcepTUMOUKALIMOHHBIN ayauT;

- pe3ynbTaThl OLEHKM CUCTEMblI MEHEMKMEHTA
CBUAETENLCTBYIOT: o} COOTBETCTBUM
TpeboBaHUsAM CTaHAapTa; NPUMEHUMbIM
3aKOHOZATE/bHbIM TpeboBaHUsM, o
cnocobHoct  OpraHusaumMM  rapaHTUpOBaTh

CTAabUNbHOCTb BbIMO/HEHUS YCTAHOBJIEHHBIX U
npeanonaraeMbix TpeboBaHWIA;

- Opranuzaumss -  3asBUTENlb  MOJMHOCTbIO
BbIMOSHWMA CBOM [OroBOpHble 0653aTenbCTBa
nepen PP, akT cpauM — MNpUEMKM OKasaHHbIX
YCyr WK MHOWM YHMBEPCAsbHbIA NepeaaToYHbIN
AOKYMEHT MoAnucaH;

- pe3ynbtatbl paboT no ceptudukaummn 6Goinn
NMPOBEPEHbI U YTBEPXKAEHbI PyKOBOACTBOM PP,

2.2. KonuyectBo, coctaB M coaepXaHue
HabniogeHuin  (YBEOOMNEHWM) HE BAMSIIOT  Ha
peLlieHue o Bbiaaye CepTudukaTa COOTBETCTBUS

[pumeydanue.
Habrnogenne - 38perucTpupoBaHHOE  OOBEKTUBHOE
CBUAETEILCTBO ayANTa, YKa3blBaroLee:

o Ha  BO3MOXHbIE  06/1CT  BO3HUKHOBEHUS

HEeCooTBETCTBNS, HO [1pU 3TOM OTCYTCTBYIOT
AOCTaToO4YHO }/66’,47/4 TE€J/IbHbIE AOKaA3aTe/IbCTBa U/in

nocneqrHne TPEbYIOT AOMOJIHUTESILHOrO
u3ydeHus];

® W Ha BO3MOXHblIE 06/1aCTHU YIyYLleHnsa
CUCTEMbI MEHEKMEHTA.

2.3. PP nuceMeHHO wH@opMupyeT OpraHusaumio-
3a9BUTENS O pELUEHMU, MPUHSATOM MO pesyfbTaTaM
ceptudmkaumm. Hanunuve NMUCbMEHHOro
yBegomneHuss PP aBnsetca  OcCHoBaHWeM  Ans
OpraHuzauun-3assutens  UHGPOPMUPOBaTb  BCe
3aMHTEpecoBaHHbIE  CTOPOHbI O  pe3ynbTaTax
cepTudurkaumn.

2.4 Ceptudmkat CoOTBETCTBMS OdOopMAseTca U
BbIAAETCS Ha PYCCKOM W/WAM @HIIMINCKOM si3blkax
(N0 npenBapuTENbHOMY  COrNAaCoOBaHUIO  Mexay
3asBuTeneMm M PP u npu HanMumm TeXHU4YECKMX
BO3MOXHOCTEM 3@ [AOMOSHUTENBbHYID CTOMMOCTb
CepTndmkaT COOTBETCTBUS TakKXKe MOXET ObiTb
oopMIieH Ha Apyrux si3blkax).

2.5. CepTucdunkaT COOTBETCTBUA AENCTBUTENEH B
TeyeHne Tpex neT (3@ WCKIOYEHMEM OCOBbIX
CflyyaeB) Npu YCNOBUWM €ro MOATBEPXKAEHUS BO
BpeMSI MHCMEKLUMOHHbIX ayAnTOB.

2.6. loaTBepxaeHne AENCTBUA  cepTUdUKaTa
COOTBETCTBUS NpoucxoauT npwu yCNoBUM
BbINOSMHEHMS  OpraHu3auveit  TpeboBaHWiM Mo

npoBeaeHno MHCNEKUMOHHOIO KOHTPONIA U YCJ'IOBI/Iﬁ

- when a critical nonconformity is raised upon the
results of certification audit against the FSSC
22000 certification scheme, RR repeated a full
certification audit;

- results of MS evaluation demonstrate:
conformity to the requirements of the standard
and applicable legal requirements; ability of the
Organization to guarantee consistent fulfillment
of established and suggested requirements;

- the applicant Organization has completely
fulfilled its contractual obligations to RR, the
delivery-acceptance certificate or other universal
transfer document has been signed;

- results of certification works have been reviewed
and approved by RR management.

2.2. The quantity, composition and content of
observations (notifications) do not influence the
decision about issuance of Certificate of Conformity.

Note.
Observation — a registered objective evidence of audit,
stating:
e all potential areas where a non-conformity can
arise, but at the same time there is no sufficient
evidence or further investigation is needed;

e or potential area of improvement of the
management system.

2.3. RR shall inform the Organization in writing of
the decision taken on the basis of certification
results. Written notification from RR is a ground for
the applicant Organization to inform any interested
parties about certification results.

2.4. The Certificate of Conformity is registered and
issued in Russian and/or in English (on preliminary
agreement between the applicant and RR and if
there are technical possibilities, at additional cost the
Certificate of Conformity may be executed in other
languages, as well).

2.5. The Certificate of Conformity shall be valid
within  three years (save in  exceptional
circumstances) provided that it is confirmed during
surveillance audits.

2.6. Validity of the Certificate of Conformity could
only be confirmed if the Organization has completely
fulfilled all the requirements for surveillance control
and conditions of the agreement concluded with RR.
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3ak/oyeHHoro ¢ PP forosopa.

2.7. CeptndmkaTsl COOTBETCTBMS, BblJaHHbIE
ApyruMu opraHamu no ceptudmKaumu,
npuHumalotTca PP K cBefeHWIo, HO He UCK/IYaloT
ansa  OpraHusaumm  npoueaypbl  NpoBepkuM €O
CTOpPOHbI PP.

3. MpuocrtaHoBka M  BO306HOBJIEHME
AEACTBUSA, aHHYy/IMpoBaHue cepTudmkarta
M cy)XeHue obnactu ceptudmkaumm

3.1. PP MOXET BPEMEHHO MPWOCTaHOBUTL AENCTBUE
CepTndmkata  COOTBETCTBMS N0 C/eaylowmM
npuyMHaM:

« OpraHusaumns - pepxaTenb cepTudmkata He
BbIMOSIHAET CepTU(PUKALMOHHbIE TpeboBaHus,
BK/lOYasi TpeboBaHMsS K  Pe3y/bTaTUBHOCTM
CUCTEMbI MEHEDKMEHTA;

+ OpraHusaumns - pgepxaTenb cepTudmkata He
obecneyunna nposegeHve WMHCMEKUMNOHHbIX
ayautoB C TpebyeMon NepuoAMYHOCTbIO B
COOTBETCTBUM C MPOrpaMMoN ayauTa;

+ B XOOEe MHCMNEKUMOHHOro ayauta CUCTeMb
MeHeKMeHTa BbISIB/IEHO CBblLLE Tpex
3HaumMTeNbHbIX HecooTBeTcTBUM (ans CMBI He
NPUMEHNMO);

+ Opranvszaumsi - paepxartenb cepTudmkaTa He

npovHgopmupoana PP 0  3HauMTENbHbIX
U3MEHEHUSAX CUCTEMBbI MEHeDKMeHTa, KoTopble
MOryT  MOBAMATb Ha  €e  CnocobHOCTb

YIOBNETBOPATL TpeboBaHWUAM MOTpedbuTenen, u
He npeactaBuna ux B PP ang aHanusa;

+ CTaHAapTbl, YCTaHaBnuBawwme TpeboBaHMa K
cucteme MEHEKMEHTA, N3MEHEHBI, a
OpraHuzaumns - pepxaTtenb cepTudukata He
obecneumBaeT uAM He MOXeT obecneunTb
COOTBETCTBME HOBbIM TPebOBaHMSM;

« OTCYTCTBYIOT COOTBETCTBYIOLME niaTexu B PP;

+ OpraHusaumns - pgepxaTenb cepTudmkata He
cobnogana npaeuna NCMONb30BaHUSA
CeptudukaTa COOTBETCTBMS, 3Haka
COOTBETCTBMSI UN CCbISTIOK Ha cepTUdUKaALIMIO;

+ 1o npockbe OpraHunsauuu;

+ Mpw HaIMunm CEepPbE3HbIX HEeCYaCTHbIX
CnyJaeB/aBapuii nnm HapyLLEHWIA
3aKoHOAaTeNbCTBa B obnactu

npoceccnoHanbHon 6e30MacHOCT U OXpaHbl
Tpyda, Tpebylowmx y4acTusi  perynmpyowmx
opraHoB (B 0CO60 TSHKKMX Crlyyasix BO3MOXHO
aHHYNMpOBaHWe AeincTBus cepTudumkaTa).

+ MPU  HanWuMM  CBMAETENLCTB  TOrO,  4TO
opraHusaums - JepxaTenb  cepTudukaTa
Brageetr ceptudukatoM, o061actb KOTOPOro

LUMpe, YeM Ta, KOTOPOM OHa UMEET BO3MOXXHOCTb
UMM CNOCOBHOCTL COOTBETCTBOBATD;

2.7. RR takes certificates of Conformity, issued by
other certification bodies, into account but these do
not exclude the procedure of audit of the
Organization by RR.

3. Suspension of validity and/or
withdrawal of Certificate of conformity
and reducing the scope of certification

3.1. RR can temporarily suspend the validity of the
Certificate of Conformity for the following reasons:

« the Organization — Certificate holder has failed to
meet certification  requirements, including
requirements for the effectiveness of the
management system;

» the Organization — Certificate holder does not
allow surveillance audits to be conducted at the
required frequencies according to the audit
program;

» during a surveillance audit of the management
system, more than three major nonconformities
have been raised (not applicable for the LPMS);

+ the Organization — Certificate holder has not
informed RR of significant changes in the
management system that can influence its ability
to meet customer requirements, and has not
presented them to RR for analysis;

« the standards establishing requirements for the
management system have been altered, and the
Organization — Certificate holder does not or
cannot provide conformance to the new
requirements;

+« no respective payments to RR have been
performed;

« Organization — Certificate holder did not follow
the rules for using Certificate of conformity,
application of Conformity Marks or certification
references;

- at the Organization's request.

« significant incidents/accidents or breaches of the
legislation in the scope of occupational health
and safety which require involvement of
regulatory authorities (withdrawal of a certificate
is possible in particularly severe cases)

« when there is evidence that the organization —
Certificate holder holds a certificate, whose scope
exceeds their capability or capacity to meet;
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[ononHuTtenbHo no cxeMe FSSC 22000:

« B XOA€ WHCMNEKUMOHHOrO ayauta BblSIBIEHO
OZIHO Unn Bonee KPUTUYECKUX HECOOTBETCTBUI;

+ NPU  HanUuMn  CBUAETENbCTB  TOro,  4TO
cepTMMUMPOBaHHAs OpraHM3aums He MOXET
WX He XXenaeT yCTaHaBMBaTb U NoaaepXuBaTb
cootBeTcTBMe TpeboBaHusM CxeMbl B CPOKM,
NPUMEHUMbIE K  YCTPAHEHUIO  KPUTUYECKMX,
3HauYUTESNbHbIX n He3HaunTeNbHbIX
HECOOTBETCTBUI;

+ B cnyyae ecnm cepTudmumnpoBaHHas
opraHusaums OTKa3blBaeTcs OT y4yacTus B
ayauTte 6e3 3abnaroBpeMeHHOro yBeAOM/IEHMS,
[encTBme ceptudumkaTa HeMeA/1IeHHO
NPVMOCTaHaBNMBAETCS, NPU 3TOM, €C/M ayauT 6e3
3abnaroBpeMeHHOro yBedoM/ieHusl He byaer
npoBeféH B TeyeHWe wectn ™ecqaues, PP
OT3bIBaeT cepTudmKar.

3.2. Mpu npuoctaHoske CepTudnkata COOTBETCTBUS,
ceptTudmkaums CUCTEMBI MeHepKMeHTa
OpraHusaumm BpeMEeHHO cunTaeTcs
HeaencTBuTenbHOMN, U OpraHn3aumus He UMEET npaBa
OCYLUECTBNSTb  AalbHEWILYI0  pekfaMy  CBOEMN
ceptudmkaumm, ucnonb3oatb CepTudmkaTt M 3HaK
cooTBeTCTBMA PP, faBaTb CCbiNKy Ha cepTUdUKaumio.

3.3. JevictBne CepTudumKkata COOTBETCTBUS MOXKET
6bITb NPMOCTAHOB/IEHO HA CPOK A0 LIEeCTU MeCsLEeB.

B cnyyae, eciM  nNpuuvHbl,  npuBeawve K
NpUOCTaHOBKE [AencTBus Ceptudmkara
COOTBETCTBMS, He YAACTCA YCTPaHUTb B TeuyeHue
YCTaHOB/IEHHOI0 BpEMEHH, CepTtudwmkar
cootBeTcTBMS  MBO  aHHynupyetcs, nmbo PP
MPUHMMAET  pelleHne O  CyxeHun  obnactu
ceptudmrkaumm.

3.4. Bo3obHoBneHue JencTBus Ceptndumkata

COOTBETCTBMS NPOU3BOAUTCH TONbKO Ha OCHOBaHWU
NpoBepeHHbIX  (DAaKTOB  YCTPaHEHMSI  MPUYMH,
MOBMEKLUNX €ro NMpUOCTaHOBMEHME. Bo3o6HOBNEHNE
pgevictena  CepTudukata COOTBETCTBMS, KOTOPLIN
661 NpuocTaHoBNeH no npockbe OpraHu3aumm,
Npon3BOAUTCS Ha OCHOBaHMM obpalleHus
OpraHmzaumm B Te4YeHWe CpoKa MNPUOCTaHOBKM
CepTudukata COOTBETCTBUS.

3.5. B cnyyae HeBbinonHeHnss OpraHusaunen -
aepxateneMm  ceptudumkata  cepTUdMKaLNOHHbIX
TpeboBaHMN B OTHOLUEHWM OMpPeAeNeEHHOM YacTu
obnactu  ceptudmkaumm  gna TOro,  4TOOBLI
WCKNIOYMTb 4Yactu obnactu  cepTudukaumm, He
oTBevalolmMe YCTaHOBNEHHbIM TpebosaHuaM, PP
NPUHMUMaET  pelleHne O  CyxeHun  obnactu
ceptudukaumm  OpraHuzaumm  —  gepxkartens
ceptudukata ¢ nepeodopmnennem Ceptudukarta
COOTBETCTBMSI.

3.6. PP MOXeT a@HHYIMpoBaTb JencTBue
Ceptudmkata COOTBETCTBUS B CIEAYHOLMX CyYasX:

Additional for the FSSC 22000 scheme:

« one or more critical nonconformities have been

raised during surveillance audit;

« when there is evidence that the organization is
either unable or unwilling to establish and
maintain conformity with Scheme requirements
within the time frames applicable to the

clearance of critical, major and minor
nonconformities;
« when the certified organization refuses to

participate in the unannounced audit, the
certificate shall be suspended immediately, and
RR shall withdraw the certificate, if the
unannounced audit is not conducted within a six-
month timeframe.

3.2 Under suspension, the Organization's
management system certification is temporarily
invalid and the Organization has no right to advertise
its certification, use Certificate of Conformity, RR
conformity mark or refer to certification.

3.3. Validity of Certificate of Conformity may be
suspended for a period of up to six months.

Failure to resolve the issues that have resulted in the
Certificate suspension in the established time,
Certificate of Conformity shall be either cancelled or
RR shall make a decision on reduction of the scope of
certification.

3.4. The suspended certification shall be restored
only on the basis of verified elimination of causes
that entailed suspension. The renewal of a certificate
of conformity which has been suspended at the
request of the Organization shall be effected on
application by the Organization within the period of
suspension of the Certificate of conformity.

3.5 In case of Organization — Certificate holder’s
failure to fulfill the certification requirements for
some parts of the scope of certification in order to
exclude parts of the certification scope, non-
conforming to the established requirements, RR
makes the decision to reduce the scope of
certification of Organization — Certificate holder with
reissue of Certificate of Conformity.

3.6. RR may withdraw the Certificate of Conformity
in the following cases:
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+ Hanuune noaTBepxaeHHON wHdopMauumn 06
OOBEKTMBHBLIX CUMCTEMATMUECKMX >anobax oT
noTpebutenein OpraHnsauuu;

+  CepTudnumpoBaHHas opraHusaums He
cobnogana npasuna MCNONb30BaHNA
CepTudukaTa 1 3HaKka COOTBETCTBMS, CCbIIKM Ha
cepTUMKaLMIO HE KOPPEKTHbI;

+ no npocbbe OpraHnsaumu;

« OpraHuzaums - pepxaTtenb cepTudukata He
YyCTpaHu/a MNpUUMHbLI, MO KOTOpbIM AeNCTBUE

Ceptudumkata COOTBETCTBMS 66110
NPUOCTAHOB/IEHO;

+ B moboit gpyrov cuTyauuu, Koraa LEeNoCTHOCTb
ceptTudmkaTa nnu npotecca ayauTa

NoABEPraeTcs CyLEeCTBEHHOMY PUCKY.

3.7. B cnydyae aHHyNMpoOBaHUS WM MPUOCTAHOBKU
pgevctena  Ceptudukata cooTBeTcTBusi, PP B
NMUCbMEHHOM BUAE nHbopmMupyet
CcepTUhULMPOBAHHYIO OpraHu3aumilo O MPUHSATOM
peLeHnn n ero NpuyYnHax.

Mo cxeme FSSC 22000: B criyyae aHHy/IMpoBaHUSA
WM MNpUOCTaHOBKM cepTudmkata, PP B TeueHue
Tpex pabounx AHeN C MOMEHTa MPUHSTUS peLLeHns
M3MEHSIET CTaTyC CepTUDMLMPOBAHHOM OpraHM3aumm
B 3MeKTpoHHOM 6a3e paHHbIX FSSC-Portal, B
NMMCbMEHHOM BMAae nHpopMUupyet
CcepTUPULMPOBaHHYHO opraHu3aumio o}
NPUOCTAHOBKE WIN aHHY/IMPOBaHWM cepTudmkaTa,
JaeT YyKasaHus O HeobxoAMMOCTM NpeanpuHsTL
COOTBETCTBYIOLIME AEWCTBMS MO MH(OPMUPOBAHMIO
€e 3aMHTepecoBaHHbIX CTOPOH.

4. WU3MeHeHuMe o6nactm cepTtudukauum
CUCTEMbl MEHEeA)XMEHTa

4.1. PaboTbl N0 M3MeHeHMto 0bnacTn ceptTudmKaumm
cucTeMbl MeHemkMeHTa OpraHu3auun - aepxatens
ceptTudmkaTa npoBOASTCA Ha OCHOBaHUK
ouumnanbHoro  obpawerHns  OpraHusaumm B
Npou3BO/SIbHON (OpMe C YyKa3aHWeM 060CHOBaHMS
[JAaHHOrO M3MEHEHUSI U >XenaeMon HOoBOM ob6nactu
cepTudurkaumn.

4.2. Ayaut  C  Uenbld0  M3MEHeHMs  obnactu
ceptTudmkaumm CUCTEMBI MeHeKMEHTa no
COrnacoBaHuio C cepTUhULMPOBaHHON

opraHusaumen MoXeT 6biTb NPOBEAEH Kak BO BpeMSst
OYEPEIHOTO MHCMEKLMOHHOIO ayauTa, Tak U B BUae
[OMOJSIHATENBHOrO ayauTa.

4.3. Ha OCHOBaHWW MNONOXWUTENbHbLIX pPe3ynbTaToB

ayauta CeEpTUGULMPOBAHHOM OpraHuzauum
BbIIQETCA HOBbIN CepTUdMKAT COOTBETCTBUSA C
BHECEHHbIMM U3MEHEHNSIMM B obnactb

cepTudurKaumn.

+ Confirmed information on objective systematic
claims from the Organization’s customers;

+ The certified Organization did not follow the rules
for application of Certificate and the Conformity
Marks, certification references are incorrect;

+ At the Organization's request;

+ The Organization — Certificate holder has not
eliminated the causes of suspension of the Certificate
of Conformity;

+ In any other situation when certificate or audit
process integrity is in danger of a significant risk.

3.7. In case of withdrawal of the Certificate of
Conformity or suspension of its validity, RR shall
inform the certified Organization in writing about the
decision taken and reasons for it.

For FSSC 22000: scheme in case of certificate
cancellation or suspension within three working days
since the decision-making RR shall change the status
of certified organization in electronic FSSC-Portal
database, within three days since the decision inform
the certified Organization in writing on certificate
suspension or cancellation, instruct on the necessity
to undertake the relevant actions to inform its
interested parties.

4. Expanding the scope of management
system certification

4.1. Expanding the scope of certification of the
Organization - Certificate holder MS shall be
performed based on an official request of the
Organization in a free form with indication of the
grounds for the extension and the requested new
scope of certification.

4.2. The audit for changing the scope of
certification of the management system may be
conducted, on agreement with the Organization,
both during the next surveillance audit and as an
additional audit.

4.3. Based on positive audit results a new
Certificate of Conformity with amended scope of
certification is issued to the certified Organization.
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5.

Ayamt 6e3 3abnaroBpeMeHHOro

yBeaoMsieHus. [lonoJsIHuTesIbHbIEe ayAUTbI

5.1. PP
cepTUdULMpOBaHHON
3abnaroBpeMeHHOro

MOXeT npoBecTu
OpraHusaumu

YBEAOMJIEHUA nnun

ayauT
6e3
6e3

npepynpexaeHus. [aHHble ayauTbl (BHEOUEpeaHble
ayauTbl) MOryT npoBoauTbcs PP B cneaytowmx
cnyyasix:

*

5.1.1.

5.1.2.

npw noctynaeHnn B PP nHdopmMaumm o xanobax
K cepTudmumpoBaHHoi OpraHusauuu;
npu BOCCTaHOBMEHMM paencTBus CepTudukaTa

COOTBETCTBUS;

NpM  3HAUUTENbHBIX  M3MEHEHUSX  CUCTEMBbI
MEHEMKMEHTA WM KaApOBOro  COCTaBa
Opranusaumm - gaepxatens cepTudukata B

nepuoa Mexay 3anfaHMpoBaHHbIMU ayauTaMu;
no nporpamme ceptudmkaumm CMKIMNMU
(ISO 13485/I'OCT ISO 13485):

e B CJ/ly4yae NocTynnenus B PP cyllecTBeHHOM

nHdopMauun, Kacawollencs 6e30MacHoOCTy
MEANLIMHCKMX n3aenuin opraHusaumu,
CcepTMOULUMPOBAHHON  HAa  COOTBETCTBUE

TpeboBaHusaM ISO 13485/FOCT ISO 13485

e B CNy4yae Hanmumsi 060CHOBaHHbLIX OMACEHWIA

MO BbINOSIHEHMIO KOPPEKTUPYIOLLMX AENCTBUM

unn  cooTBeTcTBus  Tpebosanuam  ISO

13485/rOCT ISO 13485 n/vnm
perynmpytoLmx TpeboBaHmii.

Mo cxeme ceptucmkaumm FSSC:

« YyBegoMmneHuss PP cepTudmumpoBaHHON Ha
cooTBeTcTBME TpeboBaHmam FSSC 22000
opraHusauven o cynebHbIx
pasbupaTtenscreax B OTHOLLEHUN
6e30MacHOCTM MM 3aKOHHOCTU  MULLEBbIX
NpoayKTOB, B C/llydae OT3blBa MpOAYKUMM,
Co6bITUM  Ype3BbIYAMHOrO  XapakTepa, a
TaKKe  OpPYrMX  CEepbe3HbIX  COObITUAX,
BO3AENCTBYHOLLMX Ha 6e30nacHoCTb
MULWEBbLIX NPOAYKTOB W/WAW  LENOCTHOCTb
ceptudurkaumm;

e B CNyyae HaNMuMsi HECOOTBETCTBUA Y
cepTMOULUMPOBAHHON  HAa  COOTBETCTBUE
TpeboBaHusim FSSC 22000 opraHu3aumm, He
nosgonawowmx PP gaTtb nonoxuTenbHble

pekoMeHzaLmm o NOATBEPXKAEHUM
cepTudMKaTa no pesynbTaTaM ayauTa.
e MOCNE  MNPOBEAEHUS  MEpBOHAYa/IbHOMO

CcepTUdMKALIMOHHOIO ayauTa M B paMKax
Kakaoro nocneayouwlero 3-neTHero nepuoaa
OCYLLECTBNSAETCA, MO MeHbLUEN Mepe, OAuH
ayaut 6e3 3abnaroBpeMeHHOro
npeayrnpexaeHns B COOTBETCTBUUM  C
TpeboBaHUSIMN  PYKOBOASLUMX [AOKYMEHTOB
®oHpaa FSSC: n. 5.4 Yactb 3 «TpeboBaHus K
npoueccy ceptudmkaumnm».
o« o MeHbllen Mepe,

oOAMH U3  2-X

5. Short-notice audits. Additional audits

5.1 RR may conduct audit at short-notice or
unannounced audits of a certified Organization. RR
may hold such audits (unscheduled assessments) in
the following cases:

+ On receipt of proven information on complaints
about the certified Organization;

+« For renewal of a suspended certificate of
conformity;
+ when the management system or the

Organization -

Certificate holder’s personnel

noticeably change in the period between the
planned audits;

5.1.1. For

MDQMS certification (IsoO
13485/GOST ISO 13485):

when RR receives significant information
related to safety of medical devices of the
organization certified against the
requirements of ISO 13485/ GOST ISO
13485;

when there are justified concern related to
implementation of corrective actions or
conformity to the requirements of ISO
13485/GOST ISO 13485 and/or regulatory
requirements.

program

5.1.2. On the FSSC certification scheme:

notification of RR by organization, certified
for compliance with the requirements of
FSSC 22000, of legal proceedings concerning
food safety and food legality, in case of
product recall, extraordinary events, or other
serious events impacting food safety and/or
certification integrity;

in case organization, certified for compliance
with the requirements of FSSC 22000, has
nonconformities prohibiting RR from giving
positive recommendations on certificate
confirmation upon the results of the audit.

Against the FSSC 22000 certification scheme
guidance requirements, par. 5.4 Part 3
Requirements for Certification Process, at
least one wunannounced audit shall be
undertaken after the initial certification audit
and within each 3-year period thereafter.

At least one of 2 surveillance audits shall be
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WHCNEKLUMOHHbIX ayAMTOB  AO0/MKeH 6biTb
nposeaeH 6e3 3abnaroBpeMeHHOro
npeaynpexaexHus.

o CepTnduuMpoBaHHas oOpraHu3auMs MOXeT
[06pOBOSIbHO 3aMEHUTb BCE MHCMEKUMOHHbIE
N pecepTUMKaLMOHHbIE ayanTbl, HA ayauTbl
6e3 3abnaroBpeMeHHOro npeaynpexaeHus.

o CepTUUKaUMOHHLIN ayauT (3Tanbl 1 1 2) He
MOXeT OblTb 3aMeHeH Ha ayauT 6e3
3abnaroBpeMeHHOro npeaynpexaeHus.

5.2. Ecm B xope ayauta 6e3 3abnaroBpeMeHHOro
yBeAOM/IEHNS1 He [OCTUIHYyTbl BCE UenuM ayauta,
HeobxoaMMO npoBeAeHVe MOBTOPHOrO ayauta 6e3

3abnaroBpeMeHHOro  yBefOM/NIeHUsi, B  TeyeHue
yeTblpex Heaerb.
5.3. CeptudmumpoBaHHasl oOpraHuM3aums  HeceT

OTBETCTBEHHOCTb 3@ BCE pacxofbl, CBA3aHHble C
npoBedeHMeM ayauToB 6e3  3abnaroBpeMeHHOro
YBEOOM/IEHWS, BK/IIOYAs, CBA3aHHbIE C OTKA30M
ayauTopy B AOCTYre.

5.4. CepTuduumpoBaHHas opraHu3aumns obssyercs
onnaTuTb yenyrm PP no npoBeaeHuIo
[OMONHUTENbHBIX ayAUTOB COrNlacHO AEMCTBYHOLLMM
Tapudam PP.

6. Peceptudukaumsa CUCTEMDI
MeHeA)XMeHTa
6.1. PecepT®UKaLMOHHBIN  ayauT NpOBOAUTCS

Ansl OueHKM Toro, yto OpraHmsauus npoAo/KaeT
BbIMONHATb BCe TpeboBaHMSI COOTBETCTBYHOLLEMO
CTaHaapTa CUCTEMBI MeHeIKMEeHTa.
PecepTndUKaLMOHHbIN ayauT Npu3BaH NOATBEPAUTD,
COOTBETCTBME W PE3YNIbTATUBHOCTb  CUCTEMbI
MEHEMKMEHTa WCXOA4s M3 3asiBNieHHOM 0651acTu
ceptudmkaumm.

PecepTM®UKaUMOHHBIN  ayauT  AO/MKEH  ObITb
nposeaeH B TeueHue TpeTbero roga
CePTUMMKALMOHHOIO LIMKIA, A0 MOMEHTA UCTEYEHUS
cpoka AaencTeus ceptudmkara.

PekoMeHAyeTCs nnaHMpoBaTh pecepTUdUKaLMOHHbIN
ayauT MUHMMYM 3@ TpU Mecsua A0 OKOH4YaHuSA
fencTeus ceptudmkaTta U HanpasuTb B PP 3asBKy Ha

pecepTuduKaumto no ¢opme 8.2.1PP n
COOTBETCTBYHOLME NPUIOXEHUS (npu
HeobxoanMocCTH).

6.2. Pabota B paMkax pecepTUhUKALMOHHOMO

ayauTa MOXeT noTpeboBaTb NpoBeAeHus 1-ro sTana
ayouMTa B Clyyasix, Korga cucTeMa MeHemKMeHTa
nnu cepTUdUUMPOBaHHasl OpraHu3aumsl npeTepnenu
Cepbe3Hble U3MEHEHWSI.

an unannounced audit.

e The certified organization can voluntarily
choose to replace all surveillance and
recertification audits by unannounced annual
surveillance audits.

e Certification audit (stage 1 and stage 2)
cannot be replaced by an unannounced
audit.

5.2. If not all audit objectives are fulfilled during
an unannounced audit, it is required to repeat an
unannounced audit within four weeks.

5.3.  The certified organization will be liable for all
costs related to carrying out of unannounced audits,
including those related to the denial in access to the
auditor.

5.4.  The certified Organization takes obligation to
pay for RR services on conducting of additional
audits in accordance with current RR fees.

6. Recertification of management system

6.1. Recertification audit is conducted to assess if the
Organization is continuing to meet all the
requirements of the applicable management system
standard. Recertification audit is designed to confirm
management system conformity and effectiveness
according to the applied scope of certification.

Recertification audit shall be conducted within the
third year of certification cycle, prior to the certificate
term of validity termination.

It is recommended to plan the recertification audit at
least three months prior to the expiry of the
certificate and to send to RR an application for
recertification according to Form 8.2.1RR and
relevant annexes (if necessary).

6.2. Activities in the framework of recertification
audit may require conducting of audit stage 1 in such
cases where management system or the certified
Organization have undergone serious changes.
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6.3. Mpn BbiISIBNEHMM B xode  pecepTudu-
KaUMOHHOrO ayauTa 3HAUYUTENbHbIX HECOOTBETCTBUIA
OpraHuzauusi gomkHa o06ecrneunTb  BbIMOSIHEHUE
HeobX0AUMbIX MEpP KOPPEKLMUM U KOPPEKTUPYIOLLMX
[OENCTBUIA 10 MOMEHTa WUCTeUeHMs Cpoka AEeNCTBUSI
npeablayuiero ceptudukaTa.

6.4. Mpy NPUHATUM pelleHns O Bblade HOBOro
ceptTudmkara COOTBETCTBUSA PP yuuTbiBaeT
pe3ynbTaTbl pecepTUPUKALMOHHOIO ayamTa, a Takxke
pe3ynbTaTbl aHannsa QYHKUMOHWPOBAHUS CUCTEMbI
Ha MNpOTSHKEHUM  BCEro  Mepuofa  AEWCTBUS
ceptudmkata M pesynbTaTbl aHanM3a >xanob,
MoslyYeHHbIX OT noTpebuTenein ceptTUbULMPYEMON
OpraHunzauum.

B TOoM cnyyae, Koraa  AesTENbHOCTL MO
pecepTudukaumm 6blia yCnewHo 3aBeplleHa Ao
[aTbl OKOHYaHMS npeabiayliero ceptudmkarta, aata
OKOHYaHMSI HOBOro cepTuduKaTa onpeaenserca c
y4yeToM cpoka aencrans npeabiayLiero
cepTudukara.

B ToM cnydae, korga pecepTMdMKALMOHHBIN ayauT
He npoBeAeH WM HEBO3MOXHO YybeauTbcs B
pe3ynbTaTUBHOCTU Mep KoppeKLum "
KOPPEKTUPYHOLLIMX MEepOoNpUSTUIA no BCEM
BbISIB/IEHHBIM 3HAYUTENbHLIM HECOOTBETCTBUSIM 10
fJaTbl  OKOHYaHWs  npeablaylwero ceptudukaTa,
NOJNIOXXUTESIbHOE peLleHne Mo pecepTUdUKaLum He
MOXET 6bITb PEKOMEHAOBAHO U MPUHSATO.

B cnyyae ucreueHus cpokoB peceptudumkauum, PP
MOXET B TeYeHMe LWeCcTn MecsueB MpUMEHUTb
npouenypy pecepTudukaumMn npu ycnosum, 4Yto Bce
TpebyeMble Ha 3Tane pecepTuduKauMn OeACTBUS
6yayT BbIMOMHEHbI B 3TOT CPOK, B MNPOTUBHOM
cnyyae pomkHa 6bITb MpoBedeHa nepBOHaYvanbHast
ceptudpukaums. B 3TOM criyyae [atoi  HOBOrO
cepTuduKaTa SBASETCA AaTa NPUHATAS peLleHns no
pecepTudMKauMn, a CpoK AeNCTBUS onpenensieTcs
Ha OCHOBaHMM CpoKka [AeWCTBMS npeabiayLero
cepTudukata, T.e. CpPOK AeicTBus cepTudmkaTta
byneT MeHee Tpex nerT.

7. be3onacHOCTb U conpoBoOXAaaroLwmne

OpraHusauus - 3asBuUTeNb UnM cepTudunumMpoBaHHas
opraHusaums npuHUMaeT Ha cebsi OTBETCTBEHHOCTb
3a 6e3omacHocTb coTpyaHukoB PP,  koTopble
BOB/leYeHbl B Mpouecc oOkasaHus Yciayr no
cepTudMKaLMM 1 BbINOMHSAOT paboTbl Ha niolaake
opraHusaumu. B cnydvae HeobxoaMMoCTH,
OpraHuzauus - 3asBuTenb uam cepTudunumpoBaHHas
OopraHmMsaums [JO/DKHA MNPOBECTU MHCTPYKTaXx no
TexHuke 6e3onacHocTn rpynne ayauta PP wu
obecneuntb  MX  HeobxoauMbIMM  CpeacTBaMM
WUHAMBMAYANbHON 3aLMTbI.

6.3. If in the course of recertification audit major
non-conformities have been raised, the Organization
has to provide the performance of required
corrections and corrective actions prior to the expiry
date of the previous certificate.

6.4. While making the decision on issuing new
Certificate of conformity, RR considers the results of
recertification audit and the results of system
performance review during the whole validity term of
the certificate, as well as the results of analyses of
claims from the customers of the Organization to be
certified.

In case recertification activity has been successfully
completed prior to the date the previous certificate
expires, new certificate expiration date is determined
taking into account the previous certificate period of
validity.

In case recertification audit is not conducted or it is
unable to confirm effectiveness of corrections and
corrective actions in respect of all raised major
nonconformities prior to the date of previous
certificate  expiration,  positive  decision  on
recertification cannot be recommended and made.

In case of recertification terms expiration RR can
restore recertification procedure within six months,
provided that all actions required at the stage of
recertification will be timely fulfilled, otherwise initial
certification shall be carried out. In this case the
effective date of new certificate is the date of
recertification decision-making, and term of validity is
determined based on the term of validity of the
previous certificate, i.e. term of certificate validity will
be less than three years.

7. Safety and guides

The applicant Organization or certified Organization
undertakes to bear responsibility for the safety of RR
employees being involved in the process of rendering
certification services and performing works on the
Organization’s sites. If necessary, the applicant
Organization or certified Organization shall hold a
briefing on safety techniques for RR employees and
provide them with necessary means of personal
protection.
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B cnyyae HapyweHus gaHHbIX TpeboBaHMM ayauT
MOXeT  ObiTb  MPUOCTAHOBMEH A0  MOMEHTa
obecrneyeHnst HeobxoauMbIX 6e30MacHbIX YCIOBUiA

WIM  OTMEHEH B Cllydae HEBO3MOXHOCTU  UX
obecneyeHus.
OpraHu3aumsi  Oo/mkHa  obecneynTb  Hanuuume

COMPOBOXAAMOWNX JUL, /19 KaXAOro U3 ayauTopoB
npu npoBeAeHUM ayauTa, €CM  HET  ApYrou
[OFOBOPEHHOCTW  C  pyKoBOAMTENEeM  rpynmbl.
ConpoBoXAaatolye HasHayalTCs Ans COAeWCTBUS
rpynne  ayautopoB, W  OHW  He  JO/MKHbI
NpenaTCcTBOBaTb NpoLeccy ayauTa.

llpumedanne
OTBETCTBEHHOCTH COMPOBOXKAAIOLLErO MOXET BK/IIOYATD.

o YCTAHOBJIEHNE CBSI3N U BPEMS] MPOBEAEHNS

UHTEPBbIO;

o OPraHu3aLms oceLLEHNs OnpeREIEHHbIX I/IOLUAA0K
opraHn3aymm,;
obecrieyerHne TOro, 4TO fpaswia 6e30nacHoCTU Ha
rnJowasnke u rnpoUeSyphl 1o 6e30acHoOCTH U3BECTHbI
U COBJIIOAAIOTCS YIEHaMU TPYIIbI ayANTaE,
HaA30p 3@ ayANTOM CO CTOPOHbB! KITMEHTA,
MPEAOCTAB/IEHNE Pa3bICHEHNS MM UHPOPMALIMH 110

3arpocy ayanTopa.

8. XXanob6bl M Anennauumn

8.1. OpraHusaumsa — 3asBuTeNb, OpraHusauns -
aepxaresb cepTudmkaTa nnu Apyras
3aMHTepecoBaHHas CTOpOHa Brpase noAaTtb Xanoby
Ha aeincteus PP unu cepTudULMpOBaHHbIX KITMEHTOB
NnocpeacTBOM ee HarpasfieHust B NMUCbMEHHOM Buae
B LleHTpanbHbll ocduc PP Ha MMsi reHepanbHOro
anpekTtopa PP.

8.2. PP HeceT OTBETCTBEHHOCTb 3a MOATBEpPXKAEHME
nonydeHns >anobbl, AoBeAeHMEe B MUCbMEHHOM
BMAE pe3ynbTaToB aHanu3a u  uHdopMauum o
NpeanpuHATLIX AeNCTBUSIX MO Xanobe. B cnyuyae
HeyOBNETBOPEHHOCTU pelleHneM PP OpraHusaums
BnpaBe 06paTUTbCS C anennsumel Ha pelleHune PP B
HabntopatenbHblit CoBeT PP.

8.3. Ecnn OpraHusauusi, nogasliasi anennaumio, He
yLAOBeTBOpEeHa pe3yfnbTatamm paccMOTpeHus
anennsauMM cornacHo npoueagypam PP, TO OHa
BnpaBe nojaTb anennsuqio Ha paeincteus PP B
BblLLECTOSILLME WHCTaHUuu, Takune Kak
AKKpeauTyloLwuiA opraH u/vnmn ApbuTpakHbIi cyq.

Mpouecc ynpasBneHus xanobamu u anennsuMsMmn
onucaH B npoueaype HA N2 005.00-214, MNpoueaypa
yrpaBieHus anennisaumsMm m xanobamu. [daHHasi
npoueaypa SIBNSIETCA OTKPbITOA M AOCTyMHa A4St
3aMHTEpPECOBaHHbIX CTOPOH Ha BHELIHEM caiTe PP.

In case of noncompliance with these requirements

audit can be suspended until the required safe
conditions are ensured or terminated in case they
cannot be ensured.

The Organization shall ensure the presence of guides
for each auditor during the audit unless otherwise

agreed to by the audit team leader and the
Organization. Guide(s) are assigned to the audit

team to facilitate the audit and do not interfere in the

audit process.

Note:
The responsibilities of a guide can include:
e establishing contacts and timing for interviews;

e arranging visits to specific sites of the organization;

e ensuring that rules concerning site safety and
security procedures are known and respected by
the audit team members;
witnessing the audit on behalf of the client;

e providing clarification or information as requested
by an audiitor.

8. Complaints and Appeals

8.1. The applicant Organization, Organization-
Certificate holder or other interested party has the
right to make a claim or complaint against RR or
certified clients actions by means of sending it to the
Head office of RR for the Director General of RR.

8.2. RR bears responsibility for complaints receipt
confirmation, written communication of the appeal
review results and respective actions taken to the
Organization, which addressed the claim. In case of
not  satisfaction RR  decision  concerning
complaint/claim Organization is able to make an
appeal concerning RR decision to RR Supervisory
Council.

8.3. Where the appealing Organization is not
satisfied with appeal review results according to RR
procedures, it has the right to appeal against RR
actions to higher echelon, such as Accreditation body
and/or arbitrage.

Process for control of complaints and appeals
identified in the procedure ND N2 005.00-214,
Procedure for control of appeals, complaints and
claims. This procedure is open and available for all
interested parties at RR public website.
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9. NMepcoHanbHble AaHHbIE

O6paboTka NepcoHanbHbIX AaHHbIX cybbekta B PP
npouseoauTCcs Kak 6e3 MCnonb30oBaHWS CpeacTs
aBToMaTU3auun, TaKk U C WX MUCNonb3oBaHWeM. PP
ocywectBnseT 06paboTky nepcoHanbHbIX AaHHbIX
cybbekTa ans uenei BbIMOJ/IHEHMS
cepTudmrKaumoHHoro npouecca. B xoge o6paboTku
MepCcoHanbHbIX [aHHbIX MOryT OblTb COBEpLUEHbI
cnepytowme AENCTBUS: cbop, 3anuch,
cucTemMaTmsaums, HaKomMsieHne, XpaHeHue,
yTO4YHeHue (06HOBNEHWE, U3MEHEHUE), U3B/EYEHNE,
UCnonb3oBaHWe, nepefaya  (pacnpocTpaHeHue,
npeaocTaBneHune, goctyn), o0b6e3nmunBaHme,
610KMpOBaHWe, yaaneHne, yHu4YToxeHue. MNepegava
nepCcoHanbHbIX [aHHbIX TpeTbMM nvuaMm
OCYLLEeCTBNSIETCS Ha OCHOBAHMWM 3aKOHOAATENbCTBA
Poccuiickoli  depepaumy MM 3aKOHOAATENbCTBA
cybbekTa nepcoHasbHbIX AaHHbIX.

MOXXET OCYLUEeCTBNSAETCS TPaHCrpaHW4Has nepeaada
NnepcoHasnbHbIX AaHHbLIX CYOBLEKTOB Ha/C TEPPUTOPUID
cTpaH-yyacTHuy KoHeeHummn Coseta EBponbl, v T.M.
cobntogas npaeuna o0 3awmTe GU3MYecKnx nuu npu
ABTOMATM3MPOBAHHOM  06paboTke  MepPCOHasbHbIX
JaHHbIX, obecrneynBaloWmMX afeKBaTHYIO 3aluTy
npas CybbeKTOB MNepcoHanbHbIX  AAHHbIX, Ha
BO3MOXHYIO Mepefiadyy MepCcoHanbHbIX  AaHHbIX
Cy6beKTOB B aKKpeauTYLoLmMe OpraHbl.

MepcoHanbHble AaHHble cybbekTa 0bpabaTbiBaloTCs
C MOMEHTa HarnpaBneHns 3asiBKM U B JaNbHENLIEM B
TeyeHue AelCTBMS 3ak/itodeHHOro [orosopa Mexay
PP u OpraHusaumen wn [O0 CpoOKa XpaHeHusi
nHdOpMaLmMKM, COrNacHO MpaBuiaM akKpeauTauuu
wnn o nonyyeHus PP 3asBneHus o6 0OT3biBe
cybbekToM cornacus Ha 06paboTKy nepcoHanbHbIX
[aHHbIX B NCbMeHHON dopmMe.

O6ecneyeHne COXpaHHOCTU NEPCOHANbHbBIX AaHHbIX 1

Jorycka K HAM  YMOMHOMOYEHHbIX  JUL
obecneunBaeTcs  TEXHUYECKMMM  CpeacTBamMu U
BHYTPEHHe HOPMaTMBHO AOKyMeHTaLmei

Accoumaumm no ceptudukaummn «Pycckuii Peructp» B
COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoi
®epepaumn  vAn  3akoHodaTeNbCTBa  Cy6bLEKTOB
nepcoHanbHbIX AaHHbIX.

9. Personal data

Processing of a subject’s personal data in RR is
performed both with and without automation means.
RR performs processing of the personal data of a
subject for the purposes of the certification process.
The following actions can be performed during
processing of the personal data: collection,
recording, organization, accumulation, storage,
adaptation (updating, alteration), retrieval, use,
disclosure (transmission, dissemination, making
available), anonymization, blocking, erasure or
destruction. Disclosure of the personal data to third
parties is performed on the basis of the Russian
Federation legislation or the legislation of the
personal data subject.

Cross-border transfer of the subject’s personal data
from/to the territory of the European Council
Convention member-states may be performed, etc.
with adherence to the guidelines for protection of
natural persons during automated processing of the
personal data which ensure adequate protection of
the personal data subjects’ rights for potential
transfer of the subjects’ personal data to the
accreditation bodies.

Personal data of a subject are processed since the
date of application and then during the period of
validity of a Contract concluded between RR and the
Organization and for the period of data retention, in
accordance with the accreditation rules or until RR
receives a written request from the subject to
withdraw their consent for processing of the
personal data.

Personal data security and access to it for authorized
persons are ensured by hardware and software and
internal normative documents of Certification
Association “Russian Register” in accordance with
the Russian Federation legislation or legislation of
personal data subjects.
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